DAU
T R A N S F O R M AT I O N
S T R AT E G Y
• Quickly transition from lengthy certification
classes to shorter classes, on-site
workshops, and credentials
• Provide learning resources on emerging
acquisition priorities
• Develop a system of credentialing
• Upgrade our existing website, DAU.edu, to
include artificial intelligence capabilities
• Meet the demand from the workforce for
more “hands-on” learning, including games
and simulations

DAU VISION
An accomplished and adaptive
workforce, giving the Warfighter a
decisive edge.

DAU MISSION
Provide a global learning environment
to develop qualified acquisition,
requirements, and contingency
professionals who deliver and sustain
effective and affordable warfighting
capabilities.

LET T ER FR O M TH E PR E S I D E N T
DAU’s transformation became the strategic imperative as we entered
FY20. The DoD Adaptive Acquisition Framework empowered the
workforce to make smart decisions with a wide array of new tools.
The Back-to-Basics initiative will free up much needed time and
create a foundation for customizable training. To support these
DoD initiatives, DAU, resourced by special Congressional funding,
initiated its transformation from a schoolhouse to a highly-networked
platform, using many different modes and methods to provide
information, tools, and training from numerous sources to the
Defense Acquisition Workforce.
Our new platform embraces three key outcomes: Frictionless
Learning that provides easy access to training and resources at the
moment of need; World-Class Content that is high quality, current,
and relevant; and a Dynamic Network that connects people who
need information to people who have information. Focusing on
these outcomes creates an environment that empowers the Defense
Acquisition Workforce to move faster, adjust as needed, and
execute their mission of giving Warfighters the capabilities they
need to face an ever-changing and uncertain adversary.
In a world with instant access to information from across the globe,
the modern learner expects to quickly find the right information,
when they need it, in the format they prefer, any time they want it.
DAU.edu is that platform—and nothing demonstrates that better
than the instant responsiveness of our faculty and staff when the
COVID-19 pandemic forced us to close physical classrooms and
convert all courses and support to virtual offerings.
For the safety of our personnel and students, we closed our physical
campuses March 16 and directed our personnel to immediately
convert resident courses to virtual courses. For the week of March
30, 85% of these courses were rescued; in the remainder of FY20,
more than 90% of our classroom courses were rescued. This is a
huge win for the Defense Acquisition Workforce and it demonstrates
the professionalism and commitment of our faculty and staff who
made it happen with almost no notice. Other big wins for DAU in
FY20 include:
• Learners were able to complete more than 830,000 courses
including more than 167,000 online courses;
• While we were only able to offer 6 months of in-residence
classroom training, we graduated more than 20,000
students from resident courses;
• We hosted 331 Continuous Learning Modules and had
more than 644,000 completions;

• We provided more than 6 million hours of training;
• Our tailored support included 425 direct consulting efforts
and 590 workshops;
• DAU executive coaches conducted 104 coaching events;
• We offered 77 webcasts, more than double those in FY19,
to more than 16,000 participants; and
• The Defense Acquisition Workforce held 260,163 sessions
in our 50 Communities of Practice.
FY20 was a challenging year for all organizations, but the
resilience and dedication of DAU’s faculty and staff enabled us to
shift directions and successfully continue our mission of providing
a global learning environment as we develop qualified acquisition,
requirements and contingency professionals. Their diligent efforts
and impact on the workforce absolutely demonstrate that DAU is
well on the way to becoming the modern learning platform of
the future.

James Woolsey
President
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TRANS

FORMATION

DAU makes every effort to provide the right training and support to the Defense Acquisition Workforce, gauging
the workforce’s needs based on feedback from workforce members, supervisors, senior acquisition leaders, and
stakeholders. These conversations are critical to understanding the current and future needs of the workforce: careerlong learning with customizable training tailored to specific jobs; immediate access to information; and a robust set of
resources that are always available.
To provide the support the workforce will require in the future, DAU needed a modern solution that would have less
emphasis on “brick and mortar” buildings and a greater reliance on technology to support virtual capabilities and
communities. This approach aligns well to the upcoming Back-to-Basics initiative that will modernize the certification
and management of the Defense Acquisition Workforce by creating an environment empowering the workforce to selfselect the specific training they need to perform their jobs.
DAU’s solution is a new learning platform focused on three key outcomes: Frictionless Learning, providing easily
accessible learning solutions at the point of need; Dynamic Network, the intentional connection between those who
need information with the knowledge they need and those who have it; and high-quality, current and relevant WorldClass Content.
Working toward these outcomes will result in providing the right support for the workforce—and technology has
advanced to the point where DAU.edu is capable of supporting this endeavor.
DAU is always striving to improve and push the boundaries of what is possible. As a world-class training organization,
we are always looking for better and faster ways to develop and deliver learning assets to the Defense Acquisition
Workforce with greater impact and value. Key elements of the transformation to this incredibly robust platform include:
• Modernizing training to distill courses down to key elements;
• Increasing virtual offerings;
• Offering more engaging and non-traditional learning opportunities, such as TEDxDAU, webcasts
and podcasts;
• Bringing senior acquisition leaders, key stakeholders and Industry professionals to classrooms and global
virtual events;
• Providing a credential program that ensures graduates have verified demonstrated mastery of topics while
providing them pathways to own their own career.
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COVID

RESPONSE

The most disruptive event of 2020 was the COVID-19 pandemic and the measures required to stem the virus’ spread
while maintaining the safety of DAU’s workforce and students. While many organizations needed to pause in order to
adjust operations and continue their missions, DAU was well positioned to continue training the Defense Acquisition
Workforce and providing direct support—in some cases increasing it—without missing a beat.
DAU physically closed campuses March 16. For many resident classes in session, the learning continued online; other
resident courses were quickly converted to virtual instructor-led training (VILT): by the week of March 30, more than
85% of DAU’s resident courses were being taught virtually and, during the first eight weeks of the pandemic, DAU was
able to convert 90% of resident courses and instruct more than 7,000 students who were originally expected to attend
a classroom course. By the end of FY20, more than 23,000 students were able to continue taking courses because of
the quick conversion to VILT by DAU faculty.
Converting courses was just the start of DAU’s response. DAU ramped up webcast offerings after March 16, more than
tripling the number of webcasts and attendees over FY19; DAU staff and coaches worked diligently to make TEDxDAU
entirely virtual; our faculty established the COVID Resource page on our website to marshal COVID-related policy and
guidance in one place; DAU faculty assisted Operation Warp Speed, and we worked with the Joint Acquisition Task
Force to tell their story in FY21.
DAU was well positioned to pivot in the middle of the fiscal year because the organization was already transforming
to a modern platform geared for a virtual environment. COVID may have stopped much of the world, but DAU and the
Defense Acquisition Workforce stepped up and went into overdrive.

Annual Report 2020
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The training DAU provides to Defense Acquisition Workforce members is critical in establishing a professional
foundation they can draw from and providing learning opportunities they will use throughout their careers.
Training, however, has changed. It is no longer confined to the classroom—and FY20 exemplified that training
can thrive in a virtual environment.
In response to the COVID-19 pandemic, DAU closed physical campuses and converted courses to virtual
instruction in less than a week. By the end of FY20, more than 90% of DAU’s scheduled courses were rescued
and training for the workforce continued without missing a beat. Additionally, DAU’s faculty and staff were able
to restructure several courses to reduce the length while still providing on the material they need. This approach
to training fits in well with DAU’s transformation to provide the right information at the right time.
Modern learning no longer places most of the emphasis on classroom learning. As technology advances, so
does the ability to access training anytime, any place. DAU is in the forefront of exploring new delivery methods
for knowledge, taking advantage of technology to meet students where they prefer to find information, in
mediums that make the most sense for their needs. This intuitive leap in learning delivery is the cornerstone of
providing world-class content in a frictionless learning environment for the Defense Acquisition Workforce.
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CONVERSION TO VILT
FIRST WORKSHOP CONVERTED TO VILT
In response to the pandemic, DAU faculty quickly converted
resident courses and workshops to virtual offerings. Among
the first of those to be converted and taught was the March
24, 2020, offering of WSM 009—Work Statement Virtual
Pilot. This two-day virtual pilot was provided to 30 civilian
members of the Program Management Warfare, Special
Enterprise Networks (PMW 280) office.
The workshop included multiple breakout sessions and critical
thinking exercises that reinforced the online discussions and
content. Because this was one of the first virtual workshops
piloted, the customer provided great feedback that helped
shape the delivery of virtual workshops. The knowledge and
experience gained highlighted the value of this learning
format not only for this workshop, but for all virtually delivered
DAU workshops through FY20.

REGIONS WORK QUICKLY TO CONVERT
CON 091 TO VILT
One of the key
principles of DAU’s
transformation was
understanding that
regional personnel
know their
customers better than anyone and are more than capable of
tailoring content to best meet their unique needs. That was the
philosophy behind de-centralizing learning asset management
and creation to a regional management structure.
When DAU closed physical campuses March 16, 2020,
regional personnel responded immediately by converting
scheduled resident courses to virtual courses. In under a
week, DAU South Professors of Contract Management Carole
Green, Fred Schlich and Sterling Hickson converted the
next offering of CON 091—Contract Fundamentals from a
resident course to a remote online offering via WebEx. To do
this, they adjusted the schedule to allow for multiple online
sessions and daily offline sessions; reformatted the class to
incorporate mandatory pre-lesson reading assignments; and
created polling questionnaires to determine level of student
engagement and course content mastery.
DAU West faculty also acted quickly to convert their March
24, 2020, offering of CON 091 to a virtual course that
would act as the template for three additional CON 091
offerings. In less than a week, the team of instructors and
classroom support personnel received licenses and training
on the software and implemented innovative techniques to
keep the students of the 3-week-long courses engaged and
interested.
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TESTING AND EVALUATING T&E COURSE
PAVES THE WAY FOR VILT OFFERINGS
The first-ever virtual delivery of TST 204—Intermediate Test
and Evaluation was conducted almost as soon as DAU closed
campuses for the safety of faculty, staff and students. To offer
the course on the planned start date of March 30, 2020,
three DAU professors worked alongside the course manager
to convert the course to a VILT offering that would maintain the
expectations students have of DAU courses. DAU instructors
Pat Ferinden adapted the Developmental Test exercise and
Michael Flynn and Garth McMurray adapted the Operational
Test exercise for use in a VILT environment. Because of the
lessons they learned in converting TST 204 to a virtual
offering, instructors were able to offer the course virtually 11
times in FY20 and graduate 288 workforce members.

ACQ 203 CONVERTED TO VILT, MAINTAINS HIGH STUDENT THROUGHPUT
Program Management Professors coordinated and executed a virtual instructor-led training (VILT) offering of ACQ 203—Intermediate
Systems Acquisition, Part B that was converted in less than a week due to the Coronavirus impacts on travel and resident offerings.
While resident versions of ACQ 203 are traditionally taught to 24 students at a time, DAU was able to take advantage of the new
platform and expand the initial course offering to 32 students. Several other DAU professors also took advantage of the platform to
expand course attendance. All professors reported a similar observation that, while they were able to successfully deliver the course and
transfer knowledge, learners continue to get the best experience in classes limited to 24 students. Due to their efforts to quickly transform
the course into a virtual offering and continue to deliver it throughout FY20, 6,918 students were able to complete ACQ 203.

Training
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COURSES

VIRTUAL LEGO COURSE CONTINUES TO BLOW MINDSTORMS
DAU contracting subject matter experts and instructors successfully converted the very hands-on ENG 202—Applied Systems Engineering
in Defense Acquisition, Part II from a physical course that relies heavily on LEGO Mindstorms into a virtual format which maintains realistic
systems engineering analysis by providing students with the opportunity to make multiple design trades and see the results of their choices.
The core of this online transition relied on 29 new videos created by Lt. Col. Brian Kozola and hosted on DAU Media, which allows a
seamless integration of the content into the newly converted course. The ENG 202 conversion team also integrated five new documents
covering product specifications and simulated test data.
This specific course is often lauded for providing an engaging simulation of the full acquisition process. During the course, students
proceed through the entire acquisition process and make design trade-offs, including choosing vehicle platforms, selecting mine removal
devices, and even types of tires. Videos and test data are integrated into the course to require rigorous programmatic and engineering
assessments at every step. There are 10 possibilities for final student designs, each with different programmatic and performance
characteristics, and all of these designs are accounted for in the course with custom videos and test results.

DAU PROFESSORS BRING COVID EXAMPLE
AS COURSE CAPSTONE
Contracting Professors William Long and Ralph Mitchell, along
with Michael Johnson, designed CON 234V – Joint Contingency
Contracting—a 5-day VILT course that culminates with a new
COVID-19 capstone case involving a contingency contracting
scenario. Twenty students in the course researched the project
virtually from HQs Air Force SAF/AQC Contingency Contracting
team; United States Space Command; 612th Contingency Response
Wing; and 1st Special Operations Wing. Ultimately, the new
joint COVID-19 capstone research project demonstrated how
Contingency Contracting Officers can help develop bare base
deployments in response to a worldwide pandemic.
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NEW

and

REVISED

CURRICULUM
The needs of the Warfighter constantly change and so does the acquisition system that supports the Warfighter. In order to remain relevant,
DAU regularly updates training for the Defense Acquisition Workforce to include new information in existing courses and development of new
courses. In FY20, DAU either or created or significantly updated 37 courses:
• ACQ 1010 ACQ 1010 Fundamentals of Systems Acquisition
• ACQ 305

Services Acquisition Management Office

• ACQ 315

Understanding Industry

• ACQ 1650 Defense Acquisition of Services
• CACQ 001 Non-Acquisition Workforce Team Member
• CACQ 002 Acquisition Professional Team Member
• CACQ 008 Foundational Intellectual Property
• CLM 002

Intellectual Property Valuation

• CLM 057

Joint DoD-DoE Nuclear Weapons Life-Cycle Activities

• CON 091

Contract Fundamentals

• CON 170

Fundamentals of Cost and Price Analysis

• CON 234

Joint Contingency Contracting Course

• CON 243

Architect-Engineer Contracting

• CON 244

Construction Contracting

• CON 270

Intermediate Cost and Price Analysis

• CON 280

Source Selection and Administration of
Service Contracts

• CON 290

Contract Administration and Negotiation Techniques
in a Supply Environment

• CON 360

Contracting for Decision Makers

• CON 334

Advanced Contingency Contracting Officer’s Course

• CON 370

Advanced Cost and Price Analysis

• CON 1070V Defective Pricing
• ENG 0870

Designing for R&M Engineering

• ENG 0880

Procurement for R&M Engineering

• GRT 201

Grants and Agreements Management

• IND 105

Contract Property Fundamentals

• IND 205

Contract Government Property Management
Systems and Auditing Concepts

• LOG 340V

Life Cycle Product Support

• PMT 0120

Program Scheduling

• PMT 0130

Work-Breakdown Structure

• PMT 0140

Team Management and Leadership

• PMT 0160

Cost Estimating

• PMT 0170

Risk Management

• PMT 2520

Program Management Tools Course, Part I

• SBP 102

Introduction to Small Business Programs, Part B

• SBP 202

Intermediate Small Business Programs, Part B

• SBP 210

Subcontracting

• SBP 301

Small Business for Senior Leaders

In response to the COVID-19 pandemic, DAU was forced to close physical campuses for the safety of faculty, staff and students. The mission
to continue providing the Defense Acquisition Workforce with high-quality training and support did not end, so DAU personnel worked
diligently to convert courses from resident, in-class training to virtual instructor-led (VILT) offerings. DAU converted 21 courses to VILT:
• ACQ 203

Intermediate Systems Acquisition (Part B)

• LOG 201

Product Support Strategy Development, Part B

• ACQ 265V Mission-Focused Services Acquisition

• LOG 211

Supportability Analysis

• ACQ 3700 Acquisition Law

• LOG 340

Life Cycle Product Support

• ENG 202

Applied Systems Engineering in Defense
Acquisition, Part II

• LOG 465

Executive Product Support Manager’s Course

Advanced Systems Engineering

• EVM 2630 Scheduling

• PQM 201B Intermediate Production, Quality, and
Manufacturing, Part B

• FE 302

Advanced Facilities Engineering

• PQM 301

Advanced Production, Quality, and Manufacturing

• ISA 201

Intermediate Information Systems Acquisition

• STM 204

Intermediate Science and Technology Management

• ISA 301

Advanced Enterprise Information Systems Acquisition

• STM 304

Leadership in Science and Technology Management

• ISA 320

Advanced Program Information Systems Acquisition

• TST 204

Intermediate Test and Evaluation

• TST 303

Advanced Test and Evaluation

• ENG 302

• PMT 360V Program Management Office Course, Part B

Training
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CUSTOMER SATISFACTION
DAU continues to transform the training and support it provides based on customer needs and feedback. DAU uses the
survey system in our Cornerstone OnDemand learning management system to measure and track training evaluation
metrics. Survey results are shown below using the 7-point Likert scale.

CUSTOMER EVALUATION RESULTS
DAU evaluates customer satisfaction based on the four-level Kirkpatrick training assessment model. At the end of each
course, students are provided a link to a survey, which includes questions on course content, coursework, faculty, and job
applicability. Students also receive a survey 60 days after the class ends and their supervisor receives one 120 days after
the class ends. These surveys focus on assessing the impact the training had on job performance. Ratings are reviewed
regularly and improvements are made in DAU’s products and services based on these evaluations. In FY20:
• 13,447 surveys were completed by students in classroom courses with an average rating of 6.23 (or 89%)—
exceeding DAU’s target of 80% by 9 percentage points;
• 45,999 surveys were completed by online students with an average rating of 5.46 (or 78%)—falling short of DAU’s
target of 80% by 2 percentage points;
• 42,607 follow-up surveys were completed by students with an average rating of 5.25 (or 75%)—falling short of
DAU’s target of 79% by 4 percentage points;
• 507 follow-up surveys were completed by students’ managers with an average rating of 5.18 (or 74%)—falling short
of DAU’s target of 79% by 5 percentage points.
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CREDENTIALS

LIFELONG LEARNING IS THE FUTURE OF CERTIFICATION
DAU worked closely with the Office of the Under Secretary of Defense (Acquisition and Sustainment), Human Capital Initiative and the
Component Directors for Acquisition Career Management in order to forecast what the future of the Defense Acquisition Workforce would
look like and the requirements for their training.
Recognizing that learning methodology has changed, learning delivery is more advanced, and the pace of acquisition is ever-increasing,
DAU established a Credential program. Training focuses on providing small, curated blocks of instruction followed by a comprehensive
demonstration of knowledge application to guarantee that students earning a DAU Credential will be able to apply what they have
learned on the job.
This new approach is a shift away from the traditional 3-level certification model the workforce currently uses, which prioritizes frontloaded learning that acquisition professionals often do not need at that time. Because this model emphasizes career long learning, it
more effectively meets the intent of the Defense Acquisition Workforce Improvement Act (DAWIA) in a format that empowers acquisition
professionals to self-select the specific training they require on their specific jobs. As acquisition professionals move through their careers,
they will select the credentials they need to succeed in new roles. In FY20, DAU released 9 credentials.
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• Services Acquisition Team Member: Acquisition Professional Credential
The purpose of this credential is to improve the tradecraft of Services Acquisition by developing, on a long-term basis, a highly
qualified diverse workforce capable of performing current and future DoD services acquisition functions. In earning this credential,
the learner will study the DoD 7-step process for developing a services acquisition, understand their role in that process, and learn
how to develop performance-based requirements, and create and execute a strategy to buy the service.
• Services Acquisition Team Member: Non-Acquisition Professional Credential
This credential also improves the tradecraft of Services Acquisition by developing, on a long-term basis, a highly qualified diverse
non-acquisition workforce capable of supporting current and future DoD services acquisition functions. The learn about the 7-step
process and developing requirements and their role in developing and executing a strategy.
• Agile: DoD Team Member Credential
DoD Team Member credential is a cross-functional, general purpose credential on the tenets and principles of agile that will provide
the owner the knowledge and skills necessary to perform on an Agile Program in the DoD. The credential will explore what it takes
to perform a successful agile transformation across an organization. The owner of this credential will be able to do the following,
but not limited to: create a product vision, create a product roadmap, write a user story, participate in an iteration/sprint planning
meeting, and interpret agile metrics.
• Introduction to Risk, Issue, and Opportunity Management Credential
This credential provides an overview of the Risk, Issue, and Opportunity Management processes as defined in the “Department of
Defense Risk, Issue, and Opportunity Management Guide for Defense Acquisition Programs January 2017” and will require students
to demonstrate an understanding and application through knowledge checks and a case study.
• Foundational Intellectual Property (IP) Credential
This is a cross-functional, general purpose credential providing the DoD acquisition workforce with the knowledge of basic IP
and Data rights concepts and skills necessary to effectively acquire, license, and manage IP as prescribed in the core principles
described in DoD Instruction 5010.44, Intellectual Property (IP) Acquisition and Licensing.
• Cybersecurity for Program Managers Credential
The Cybersecurity for Program Managers Credential enhances the Program Manager’s ability to effectively oversee the cybersecurity
effort for an acquisition program. This credential covers the key takeaways and tasks for the Program Manager in developing
cybersecurity, evaluating cybersecurity test and evaluation steps, evaluating the work products, documents, and steps necessary
to navigate through the six steps of the Risk Management Framework (RMF) process, identifying and implementing Information
Communications Technology Supply Chain Risk Management practices, and evaluating contracting statements and analyzing the
contracting requirements for the Cybersecurity Maturity Model Certification, Cloud Services, and DevSecOps.
• Data Analytics for DoD Acquisition Managers Credential
This credential trains DoD acquisition professionals to manage data analytics projects. The student will be taught the fundamentals
of data science, data science methodologies, how to build a data analytics team and manage a data analytics project. Emphasis is
placed on developing and using data with integrity, transforming that data into easily understood information through data analytics
and visualization and then using that information to make data-based acquisition decisions.
• Digital Engineering: DoD Consumer Credential
The Digital Engineering: DoD Consumer credential promotes the learning of key Digital Engineering information and perspectives
as they align with the DoD Digital Engineering Strategy, DoD Digital Engineering Fundamentals, and DoDI 5000.02. It establishes
how models, simulations, and digital engineering can be a benefit over the entire system life cycle and support systems engineering
processes. It provides an understanding of the role of model-based systems engineering, the needs for digital artifacts related
standards, how to define a finite set of digital artifacts, and the ability to develop constructs for assembling digital artifacts.
• Program Protection Credential
The Program Protection credential enhances the acquisition professional’s ability to prevent, detect, and respond to program
protection challenges through providing an understanding of security threats, vulnerabilities, risks, cost-benefit risk trade-offs, and
required mitigations for DoD systems. It focuses on the three key elements of program protection including protection of information,
critical technologies and mission critical functions and provides the knowledge, skills and abilities necessary to implement effective
DoD system protections through cybersecurity, anti-tamper, and supply chain risk management countermeasures. It also addresses
program protection and system security engineering disciplines details the requirements for acquisition program protection
documents such as the Program Protection Plan, Cybersecurity Strategy, and security plans.
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WORKSHOPS
WRITING WORKSHOP GOES VIRTUAL,
INCREASES POPULARITY
In FY20, DAU provided
10 virtual offerings of
the popular Professional
Writing Workshop to
220 members of the
F-35 Joint Program
Office (JPO). This
workshop helps F-35 JPO
acquisition professionals improve their ability to prepare written
and email correspondence and improve effectiveness of their
presentation slides and techniques.
The workshop was conducted quarterly in FY19 at the F-35
JPO conference facilities in Arlington, VA. Because of COVID,
DAU faculty converted the workshop to an online format while
preserving the small group interaction and participant dialogue
that are present in the in-person workshop.

Traditionally a 3-hour, in-person workshop offered quarterly,
the first virtual offering was conducted April 15, 2020, to 37
members of the Joint Strike Fighter program office and was
expanded to 3.75 hours to accommodate issues that arose with
virtual connectivity, particularly with students and faculty learning
how to operate in a virtual environment together.
Learner feedback was positive and critical to modifying the
virtual workshop in response to emerging needs and issues.
The workshop was ultimately adjusted to a 4-hour format to
accommodate technical difficulties, group chats and
breakout rooms.
The F-35 training office received dramatically increased requests
for the workshop during the COVID telework period and more
than 40 people signed up for the workshop on the day it was
announced as a virtual offering with another 20 placed on a
waiting list. To accommodate the increased demand for this virtual
workshop, the first six offerings were provided weekly instead
of quarterly.

DAU CREATES VIRTUAL AGILE
WORKSHOP FOR NAVY
In an effort to assist the PMO for Navy Maritime Maintenance
Enterprise Systems (PMS 444), DAU personnel were able
demonstrate Agile expertise while also establishing a global
training event for PMS 444.
Department of Defense travel restrictions forced PMS 444
to cancel physical attendance to a planned Scaled Agile
Framework (SAFe) event in early March. However, DAU
faculty worked with the program office to convert the event
into a remote offering, reaching well over the initial 60-person
attendance
planned for the
SAFe training,
including Navy
personnel
throughout
the United
States, Japan,
Bahrain, Italy,
and Spain. The
event included multiple concurrent break-out sessions that each
required facilitation as well as planning work for multiple teams
across a 12-week period.
PMS 444 SAFe is on task, on time, and on budget because
DAU faculty Mark Ginise, skilled in the SAFe methodology,
gave the customer confidence that DAU could deliver—even
through a virtual engagement.
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ARMY-FOCUSED ADAPTIVE
ACQUISITION WORKSHOPS
Following the launch of the Adaptive Acquisition Framework,
DAU personnel immediately started conducting Adaptive
Acquisition Workshops to provide the Defense Acquisition
Workforce with the latest policy guidance, acquisition trends,
relevant tools, and both overviews and deep-dives into Under
Secretary of Defense (Acquisition and Sustainment) initiatives.
Despite travel restrictions for a large portion of FY20, DAU faculty
were able to connect with several Army organizations virtually to
continue providing necessary training in a number of acquisition
disciplines, including: adaptive processes and capabilities;
Other Transaction Authorities; Middle Tier of Acquisition;
Agile software development; Joint Capabilities Integration and
Development System (JCIDS); contracting; financial management/
Planning Programming, Budgeting, and Execution (PPBE); and
cybersecurity-related concerns. During FY20, DAU provided
Adaptive Acquisition Workshops for:
• U.S. Army Special Operations Command
• Army Futures Command
• PEO Enterprise Information Systems

DAU SUPPORTS F-35 WITH
OTHER WORKSHOPS

DAU HELPS AMRDC ESTABLISH
FOUNDATION FOR SUCCESS

DAU conducted
more than a
dozen workshops
with the F-35
program office
on a variety of
subjects ranging
from time
management
to a facilitated
workshop
designed to
improve the Global Asset Management System. In total, more
than 200 F-35 personnel attended a DAU workshop focused on
the F-35 Program Office’s needs during FY20. Some highlights
include:

In the winter of FY20, DAU professors conducted several
workshops to help Army Medical Research and Development
Command (AMRDC) establish and build better relationships
with new stakeholders since the realignment under Army
Futures Command.
Despite their new organizational alignment, AMRDC still
had more than 40 Milestone Decision Authorities for Defense
Health Agency and the Assistant Secretary of the Army
(Acquisition, Logistics & Technology). Senior AMRDC leaders
contacted DAU and asked for a specific set of coordination
workshops:

• Crucial Conversations workshops to provide F-35
program office personnel with the powerful techniques
to speak persuasively, foster teamwork, enable better
decision making, build acceptance, and resolve
individual and group disagreements;
• 1-day strategy session for the F-35 Joint Program Office
Crew Systems Integrated Product Team (IPT) to help the
IPT prioritize, analyze, and resolve key technical and
programmatic challenges, enabling them to propose
various courses of action back to the JSF PEO in
response to heightened user concerns;
• Quarterly offerings of the Time Management Workshop
to more than 70 people that empowered attendees to
better manage their time and practice use of the “Positive
No” framework to create solid boundaries around time
and attention.

• A Stakeholder Engagement Planning Workshop
was conducted October 30, 2019, for senior
ARMDC personnel to help them complete a baseline
engagement plan and develop specific, detailed action
plans;
• An Acquisition Support Realignment Workshop was
conducted for AMRDCs senior civilian leadership
realign their acquisition talent resources under a
PEO structure, per the requirements of the Assistant
Secretary of the Army (Acquisition, Logistics &
Technology). During this December 3, 2019, workshop,
senior AMRDC civilians were able to develop project
manager portfolios based on medical capabilities as a
foundation for future alignment planning;
• ARMDC Stakeholder Engagement Workshop, held
January 13, 2020, enabled the senior acquisition
leader (SES) and her team to better focus, understand,
and engage new key stakeholders as a part of their
command’s realignment.

Training
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DAU SMES FACILITATE MAJOR CULTURE
CHANGE FOR NAVY BATTLESPACE PROGRAM
To help the Navy’s Battlespace Awareness and Information
Operations Program Office (PMW 120) develop and implement
the culture change required to make the Agile mindset an
enterprise function of the program office, DAU faculty and staff
conducted Agile and change workshops, including Leading
Organizational Change and Agile 101 for Functional Leads
Workshop, in FY20.

In the October 10, 2019, Leading Organizational Change
workshop, DAU faculty facilitated 35 PMW 120 military
and civilian leaders as they developed clear and measurable
leadership principles and behaviors to lead a cultural change.
The PMW 120 program leadership team developed eight
leadership principles for their program office. The team
also ascribed behaviors to each leadership principle and
committed to leading these behaviors in workplace. The
principles and behaviors they identified are aligned to the
central themes of collaboration, agility, speed, and Warfighter
obsession.
This event was followed up with a virtual 3-day Agile 101
for Functional Leads workshop May 12-14, 2020, that
covered parts I and II of the three-part Agile Acquisition
Workshop, scheduled to conclude in FY21. These workshops
are designed to put “leading change to an Agile culture” into
action. The initial workshop featured cross-functional (Lifecycle
Logistics, Product Support Management, and Human Systems
Integration) change leaders representing multiple Command,
Control, Communications, Computers, and Intelligence
organizations to reflect and commit to behaviors that will lean
quality software production.

STAKEHOLDER WORKSHOP OPENS OPPORTUNITY FOR CROSS-REGIONAL COOPERATION
DAU Professors Steve Brown (CNE), Joe Chang (DSMC) and Steve Liebler (MAT) conducted the first ever cross-regional virtual Stakeholder
Engagement Planning Workshop for Army Sensors Aerial Intelligence (PM SAI) June 16-18, 2020. Immediately preceding the workshop,
the program office was reorganized and relocated at Fort Belvoir, VA, and Aberdeen Proving Ground, MD. This created an opportunity
for multiple DAU regions to work together and help PM SAI establish and rebuild relationships with their new stakeholders in four
separate programs.
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SERVICES ACQUISITION WORKSHOPS MAKE HUGE IMPACTS
Services Acquisition Workshops (SAWs) are highly tailored engagements that provide program offices and Defense Acquisition Workforce
members with the information and guidance they need to conduct a specific services acquisition. SAWs are traditionally conducted with a
small team from the program, resulting in actionable results they can immediately apply to their program, including acquisition planning,
market research, performance requirements, request for proposal, source selection, and contractor performance assessment planning and
execution documents. Some significant SAWs conducted in FY20 include:
• $25 billion TRICARE Pharmacy acquisition—20 participants from five states attended a virtual SAW to review and update the
acquisition schedule, various requirements, and the Source Selection Plan;
• $3 billion F-18 Software Development acquisition—17 NAVAIR/Weapon Division (NAWC AD) acquisition professionals from all
over the United States attended a virtual SAW to better understand the AAF pathways and their use for future acquisition;
• $600 million Sustainment, Restoration, and Modernization (SRM) acquisition—Nine members of the U.S. Army Corps of Engineers
(USACE), Army Engineering Support Center, Huntsville – Medical Division Architect-Engineering Acquisition program developed a
path forward for the project contract award;
• $585 million Research and Development Enabling Capabilities Operations (RECO) Support acquisition—The Phase I SAW
participants from Defense Threat Reduction Agency established a team charter, a detailed acquisition milestone plan,
communications plan and stakeholder analysis;
• $100 million source selection with both political and ideological considerations—Defense Health Agency’s Defense and Veterans
Brain Injury Center (DVBIC) staff, also known as the Traumatic Brain Injury (TBI) Center of Excellence, worked with DAU faculty to
prepare for this source selection;
• Defense Security Cooperation Agency (DSCA) contracting effort—38 members of DSCA wrote a Statement of Work for their first
DoD contracting effort related to background investigations for Federal personnel;
• $180 million Environmental Architect-Engineering acquisition—participants developed the selection criteria for the Request for
Proposal and reviewed the Plan of Action and Milestones (POAM).

Services Acquisition 7-Step Process

Training
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RESOURCES
RESOURCE
Every member of the Defense Acquisition Workforce needs access to the most up-to-date resources and
immediate releases of the latest policies, procedures, and acquisition initiatives. DAU’s online resources, which
include hundreds of courses, job support tools, videos, podcasts, live webcasts, award-winning publications,
and 50 Communities of Practice, is the one-stop-shop for all acquisition-related information.
DAU also uses its online platform to host and sponsor events and forums for the Defense Acquisition Workforce
to meet with senior DoD and Industry leaders on relevant Defense acquisition issues. By bringing knowledge
and engagement to the acquisition professionals on a platform that is always accessible, DAU is ensuring the
workforce is always informed.
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ONLINE RESOURCES
MR. 2,000: MAJOR BLOGGING MILESTONE ACHIEVED
DAU Life Cycle Logistics Learning Center Director Bill Kobren reached a major milestone August 18, 2020—he wrote
his 2,000th blog for DAU.
To mark the occasion, Kobren wrote “What follows 2,000?,” a reflection on why he continues to be a prolific
blogger, often posting 8-12 pieces of new content weekly. Kobren wrote,

“

“Please know that writing this blog is a privilege I do not bear lightly. It not only serves as a forum
for sharing knowledge, disseminating timely information, and facilitating life cycle logistics workforce
professional development, but it also has proven to be a powerful means of communicating key concepts,
processes, proven practices, lessons learned, and perspectives to our community.

“

“It continues to serve as a forum for encouraging dialog, discussion, innovation, and critical thinking; not
to mention principles of cross-functional, interdisciplinary integration, life cycle management, affordable
readiness, leadership, and workforce excellence.”

Kobren’s impact is quite noticeable. In the 11 years of blogging it took him to reach 2,000, his work as been read more than 415,000
times. In FY20, some of these topics included:
• COVID-19 Defense Pricing and Contracting Resources

• Handy List of DoD Issuance and Related Sites

• AAF Rapid Deployment Training Webcast Series

• New Controlled Unclassified Information Instruction

• Coronavirus Impacts on DoD Supply Chains

• Coronavirus Information for DAU Students

• New DoDI 5000.73 Cost Analysis Guidance and Procedures

• New Government-Industry IP and Data Rights Video

• Servicing On-Orbit Satellites Robotically

• Helpful Product Support Metrics References

WHERE THE WORKFORCE GOES: DAU
MOBILE APP AND ALEXA
Every year, the number of workforce members using DAU
products from mobile devices, such as phones and tablets,
increases. In an effort to best meet the workforce where
they are, DAU developed the DAU App and released a
convenient Alexa skill, which can tell workforce members
the latest in Defense acquisition news, campus statuses, and
even available courses.
The DAU App provides the workforce with personalized
DAU content and up-to-date notification services on
information that
matters to them. The
app includes detailed
campus maps that will help guide users to their classroom, a news “flash briefing” that displays the
latest news and course information relevant to workforce members’ preferences; direct access to job
support tools; and an easier, more intuitive navigation function. Additionally, the third iteration of the
DAU App has a responsive design that improves the user experience on tablets.
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DAU ESTABLISHES COVID-19 RESOURCES PAGE
The COVID-19 pandemic created an unprecedented challenge for acquisition professionals: remaining safe while providing the
critical support both the Warfighter and the Nation required in an uncertain environment changing daily. In many cases, new policies
and guidance were being released several times a week from a variety of sources, making it difficult for the Defense Acquisition
Workforce to ensure they had the most up-to-date information. DAU personnel recognized this as an impediment to response efforts
and established the Coronavirus Resource Page, a one-stop shop for the latest in policy documents from across the Department of
Defense, CDC, OMB, and other Federal agencies. This page also featured links to DAU resources, including courses, job support tools
and mission assistance information to help Defense and Federal organizations find the support they need. In FY20 alone, this page
received more than 10,000 visits.

POWERFUL EXAMPLES LIVE!
One of Under Secretary of Defense for Acquisition and
Sustainment Ellen Lord’s key initiatives was to share “powerful
examples” of acquisition with the Defense Acquisition
Workforce. DAU faculty and staff regularly collect these stories
from the workforce and develop detailed products outlining
how a variety of organizations applied Other Transactions,
Middle Tier of Acquisition and other Adaptive Acquisition
Framework pathways to their programs, successfully speeding
up acquisition while also supporting the Warfighter.

discussed the highly successful migration of the Navy’s
Enterprise Resource Planning (ERP) system to Amazon
Cloud Services.
During the webcast, a DAU faculty member who was once
the program manager of PMW 220, discussed what it
took to successfully lead the U.S. Navy in moving the Navy
Enterprise Resource Planning (ERP) system, with 72,000 users
spread across six Navy commands, to an Amazon Web
Services cloud system. The Webcast featured 45 minutes of
moderated discussion to address the strategies PEO EIS used
to accomplish this cloud migration—at Speed!

However, new ground was broken August 13, 2020, when
DAU faculty and stuff conducted the first-ever Powerful
Examples Live! webcast, “To the Cloud, at speed!” which
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JOB SUPPORT TOOLS
DAU developed 24 new Job Support Tools during FY20. These resources help the Defense Acquisition workforce quickly
understand or navigate some of the complex issues involved in the acquisition process, providing on-the-job support to the
workforce when they need it. Currently DAU offers more than 500 of these resources on the DAU website. Some of the job
support tools released in FY20 include:

CONTRACTING SUBWAY MAP
DAU first introduced the Contracting Subway Map in 2018. This year, a DAU Enterprise team restructured the contracting subway map
based on FY20 Back-to-Basics guidance to construct a leaner, single-level certification to demonstrate knowledge in the contracting
career field.
To meet this need, the team updated the innovative subway/
airport concept that displays the contracting process in an
intuitive and easy-to-follow layout. The concept visualizes the
common competencies required to obtain a single-certification
through a subway line pathway all CON professionals must
take in order to achieve initial readiness in the field. The subway
then leads to an airport where the various credential and
specialty training opportunities are available, laid out much the
same way an airport map would be viewed.
To bring this design to fruition, the team coordinated with DAU
Contracting Professor Michelle Currier and User Experience
Designer Josh Flores to develop the interactive, color-coded
guide to the acquisition contracting process. Throughout FY20,
the team worked to renovate the subway map to align with the
simplified process and create an easy-to-understand tool for the
workforce.
https://www.dau.edu/tools/t/Subway-Map

TITANIUM CARD
The Titanium Card is an interactive tool that provides ready
access to a wide range of software related considerations,
to include acquisition strategy, development approach,
contracting, engineering, measures, and sustainment. Built
with the program office in mind, the Titanium Card packs
in decades of lessons learned and advice that all functional
areas can understand and apply to improve the development
and sustainment of software in the DoD.
https://www.dau.edu/tools/t/Titanium%20
Card%20Software%20Job%20Aid
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COMMERCIAL ACQUISITION RESOURCES:
EXAMPLES, ROLES, AND REFERENCES
The Commercial Acquisition Resources: Examples, Roles, and
References was developed jointly by the DCMA Commercial Item
Group and DAU to fill a gap in the learning assets we use to
help educate and set expectations for both our Industry partners
and Government customers.
https://www.dau.edu/tools/t/CommercialAcquisition-Resources

INTERACTIVE ADAPTIVE ACQUISITION FRAMEWORK CRITICAL TO AAF RELEASE
Under Secretary of Defense (Acquisition and Sustainment) Ellen Lord announced the release of the Adaptive Acquisition Framework as a
revolutionary update to the DoD 5000 that empowers the Defense Acquisition Workforce to deliver capabilities at the speed of relevance.
Realigning Defense acquisition policy documents and guidance had the potential to create an unwieldy paperwork trail; however, DAU
and MITRE worked together to develop the Interactive Adaptive Acquisition Framework, an online job support tool hosted on DAU.edu
that helps walk the Defense Acquisition Workforce through the pathways and provides all the policy guidance, references, and proven
practices they need to make efficient acquisition decisions.
https://aaf.dau.edu
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ORGANIZATIO
ORGANIZATION
DAU does more than just provide the acquisition workforce with a foundation for the future of Defense acquisition.
Faculty with knowledge across a variety of Department of Defense specialties often act as subject matter experts
for issues that arise throughout the life cycles of Defense projects. The experience and knowledge they bring into
acquisition organizations of all sizes are often critical in resolving program, technical, and business issues through
consulting, embedding faculty in program offices, leadership development, and international engagements.
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CONSULTING
DAU EMBEDS HAVE HUGE IMPACT FOR OPERATION WARP SPEED
DAU personnel virtually embedded with JPEO Chemical and Biological Defense (CBD) from July 1,
2020, through the end of FY20 and into FY21 to support Department of Defense efforts to combat the
COVID-19 virus. As part of the Operation Warp Speed team, DAU faculty were involved in numerous
Source Selection activities, including helping to write requirements documents, conduct training for
the joint JPEO CBD/Biomedical Advanced Research and Development teams on source selection
technical evaluations, serving as Source Selection Evaluation Board advisors and team leads, and
transferring documentation to contracting. Additionally, DAU personnel assisted in writing acquisition
plans and strategies, determinations and findings (D&Fs) and Justification Review Documents (JRDs) to
justify urgent and compelling sole sources in support of vaccines and therapeutics for COVID-19, and
provided various acquisition related inputs to senior leaders as this important work moves forward.
In total, DAU provided support for Operation Warp Speed in a variety of areas for several concept papers and proposals worth a
cumulative amount of over $10B.

DAU HOSTS ARMY-FOCUSED
REQUIREMENTS WORKING GROUP
DAU hosted a tethered-Unmanned Aerial System (UAS)
Integration Capability Working Group (CWG) on behalf of
Product Manager Counter Explosive Hazard from PEO IEWS
and the Sustainment-Capability Development Integration
Directorate - Explosive Ordnance Disposal (SCDID-EOD)
Section at the Fort Belvoir, VA, campus November 5-8,
2019. This working group brought together numerous Army
organizations,
including Army
Futures Command,
S-CDID, The
Requirements
Analysis Center
(TRAC), Combined
Arms Support
Command
(CASCOM), HQDA
G-8 Robotics
Branch, Assistant
Secretary of the
Army (Acquisition,
Logistics and
Technology),
Program Executive Office Combat Support and Combat Service
Support, Combat Capabilities Development Command, and
Product Managers – Counter Explosives Hazards to review
and revise the Enhanced Robotic Payload – Unmanned Aerial
System capability development document requirements.
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DAU PARTNERS WITH KESSEL RUN
DAU and Kessel Run established an exchange program in
FY19 to help DAU faculty and staff learn and experience the
Agile acquisition process and applications implemented by the
renowned DoD Innovation Cell Kessel Run. During this 3-month
exchange program, which concluded in December 2019,
DAU Program Manager Josh Flores spent time with Kessel
Run’s acquisition professionals in their Boston and DC offices.
As a result of this exchange program, DAU can apply Kessel
Run best practices centering on developing and delivering
products that are value adding, customer-driven and validated
to enhance DAU’s value proposition.

LEADERSHIP DEVELOPMENT

DAU HELPS PEO AVIATION LEADERSHIP COHORTS SOAR
DAU worked closely with PEO Aviation to train and graduate the second cohort of 15 emerging leaders in five 3-day sessions over
the course of 10 months. The goal of the PEO Aviation Leadership Development Program is to provide PEO Aviation’s newly promoted
“Branch Level Leaders” the opportunity and education to develop their personal leadership philosophies and provide them with the skills to
compassionately lead and build empowered, accountable teams that positively impact Army Aviation.
Throughout the course of the program, the cohort had opportunities to engage with numerous guest speakers, including Huntsville, AL,
Mayor Tommy Battle; Test Director for the Missile Defense Agency, Major General Doug Gabram; and other retired members of the
Senior Executive Service and General Officers. This second cohort graduated February 27, 2020. PEO Aviation found so much value in
the program that the organization started the third cohort, which had 20 recently promoted NH-04 leaders, April 21, 2020. Despite the
pandemic, the third cohort was able to continue meeting virtually through the summer in order to meet the program requirements.

NEW LEADERSHIP COHORT STARTED
FOR DHA
The success of the DAU-led F-35 Enterprise Cohort Leadership
Program was the basis for the Defense Health Agency (DHA)
Acquisition Leadership Academy (DALA), a leadership cohort
specially designed for DHA. This inaugural offering of the
course was provided to 27 DHA professionals and included a
greater emphasis on online learning, with an increased use of
virtual asynchronous/synchronous learning, greater focus on
alignment of learner projects with agency strategic initiatives,
and full integration of the Defense Executive Technology
Entrepreneur Course (from our partnership with the Defense
Innovation Board).

One truly significant difference from any previous cohort is
the awarding of completion certificates. Participants who
complete the program will receive CLP credit in the workplace
after completing the last workshop, and meeting performance/
behavior expectations jointly agreed to by supervisor and
participant as laid out in a signed agreement.
A significant success of the DHA cohort program was the
shift from DAU presenting weekly DAU/DHA High-Velocity
Brownbags to DALA cohort participants presenting information
on their DAU-assisted workplace initiatives.

Program and Organization Acquisition Support
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TEAM SUBS FOCUSED
LEADERSHIP PROGRAM
DAU worked closely with NAVSEA to develop their next
cadre of leaders through the Team Subs Focused Leadership
Program (TSFLP). TSFLP is a 6-month, five workshop, customized
leadership program that supports GS14-15/NH-III/IV civilian
and military leaders from NAVSEA as they prepare for their
next leadership roles.
During the program, cohort leaders learn and apply leadership
content through the incubation, refinement, presentation, and
implementation of their respective improvement initiatives
throughout NAVSEA (PEOs SUBs, Carriers, and Ships).
DAU faculty members supported a Solutions Expo and
graduation January 29-30, 2020, for the second cohort of
the leadership development program for PEO Submarines,
Carriers, and Ships at the Washington Navy Yard. During
this final session of the program, the cohort presented their
workplace transformation initiatives developed throughout the
program during two “Solutions Expos” of an open session
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for NAVSEA and a closed session with flag officer and SES
leaders. The workplace initiative is a unique focus of this
program that allows the learner to implement the leadership
curriculum that they take away from the workshops. The other
unique aspect of this program is the transition of ownership
from DAU to the PEOs as their select cohort graduates step into
leading the program and DAU steps back into a supporting
role.
Overcoming challenges presented by the pandemic, DAU
and NAVSEA continued with the third cohort of TSFLP with 25
future NAVSEA leaders virtually. Despite the obstacles, virtual
meetings were so successful that the largest DAU-run virtual
implementation of the Emergenetics Meeting of the Mind was
provided July 2, 2020.

DEFENSE ACQUISITION EXECUTIVE
OVERVIEW WORKSHOPS
DAU subject matter experts regularly provide a myriad of
services for senior Defense acquisition leaders, ranging
from general overviews of the acquisition process for new
executives to preparation for taking DAU courses and
even small-group Defense Acquisition Executive Overview
Workshops (DAOEW) to help teams better understand
both the acquisition process and their organizational and
individual roles and responsibilities within it. Some significant
DAEOWs of FY20 include:
• “Acquisition 101” provided to staff from the Office
of the Under Secretary of Defense (Acquisition and
Sustainment) Office of Legislative Affairs;
• Requirements, resourcing and acquisition overview
provided to the Deputy Director of Strategic Plans,
Requirements and Programs, Headquarters Air Mobility
Command, U.S. Air Force;
• PMT 402 2-day preparation session for the United
States Transportation Command Deputy Director;
• Requirements, resourcing and acquisition overview
as it relates to Army Futures Command (AFC) for the
incoming Chief Human Capital Officer (CHCO), AFC;
• Means and methods that DoD uses for budgeting,
acquisition governance, and acquisition reviews for a
team of Secret Service executives;
• Life Cycle Logistics in DoD for the incoming Deputy
Assistant Secretary of Defense for Product Support;
• Several DAEOWs for senior acquisition leaders,
including flag officers and their senior staff, focusing
on the Adaptive Acquisition Framework; requirements,
budgeting, and Congressional engagement; and
Department of Defense Industry relations; and
• Multiple DAEOWs for professional staff members of
the Senate Appropriations Committee, Subcommittee
on Defense, providing them a better understanding
of Defense acquisition, the Adaptive Acquisition
Framework, requirements processes, contracting, and
the relationship between Congress and the Department
of Defense acquisition process.

ARMY SENIOR SERVICE COLLEGE
FELLOWSHIP CLASS GRADUATES VIRTUALLY
The 2019-2020 Senior Service College Fellowship cohort
began their program in person, but ended it virtually. The SSCF
Class of 2020 graduated a total of 26 Fellows at the Huntsville,
AL; Aberdeen, MD; Detroit Arsenal; and Picatinny Arsenal, NJ,
sites May 19, 2020. The virtual ceremonies featured a number
of local Army Senior Leaders and Acquisition workforce
members. Keynote speakers included:
• Mr. Larry Muzzelo, Deputy to the Commanding General,
Communications Electronics Command, in Aberdeen;
• MG Brian Cummings, Program Executive Officer,
Ground Combat System, in Detroit;
• Mr. Patrick Mason, Program Executive Officer (SES),
Aviation, in Huntsville; and
• BG Vincent Malone, Picatinny Arsenal Commanding
General and Joint Program Executive Officer for
Armaments & Ammunition, in Picatinny.
The Fellows will be assigned to a variety of challenging
assignments in support of key Office of Secretary of Defense
(OSD) and Army Acquisition organizations.

2020-2021 COHORTS OF ARMY SENIOR
SERVICE COLLEGE FELLOWSHIP
BEGIN VIRTUALLY
Even a pandemic couldn’t stop Army professionals from
continuing their leadership training. DAU personnel and Army
sponsors from the four SSCF locations worked diligently to
kick-off the newest cohort in virtual environments. This year’s
cohort features 26 senior Army professionals who all attended
the DAU SSCF kick-off event July 20, 2020. A testament to
their commitment, the fellows started working on the first of
four master’s-level research problems just a week into the
Fellowship, including one-on-one counseling with DAU faculty.
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INTERNATIONAL COOPERATION
As a global military leader and defender of democracy, our allies rely on us to partner with them as we stand
against our common adversaries. This international cooperation requires trust and strong bonds. Our faculty
and staff consider it an honor to be the bridge between the Department of Defense and our international allies,
reinforcing our bonds and strengthening international alliances while also improving acquisition outcomes around
the world.
Despite Defense-wide travel bans, our personnel took advantage of technology to continue engaging with
international partners, conducting 15 international engagements in FY20. Some highlights include:

CLM UPDATES RESULT FROM
MEETING WITH CANADIAN
DELEGATION
DAU met with Ms. Lorna Prosper, Canadian
Commercial Corporation (CCC) Senior Director for
USA Operations, and members of CCC’s Washington
staff February 5, 2020, to discuss how DoD officials
and organizations can leverage CCC to the benefit
of the Warfighter. Much of the discussion centered on
the currency of DAU’s learning asset, CLC 052—Contracting
with Canada (CWC); and the ongoing initiatives, changes and
updates envisioned for our system or Canada’s. Following the
discussion, DAU curriculum developers updated CLC 052 with
current information based on input from the meeting.

COLOMBIA REPRESENTATIVES
READY TO KEEP WORKING
WITH DAU
Throughout mid-FY20, DAU international personnel
and Colombia representatives VTC’d back and
forth to assess mutual status and actions required to
support rescheduling training and mission assistance
facility visits related to security cooperation efforts
that were delayed due to the COVID-19 pandemic.
Additional discussions included the status of Foreign Military
Financing “next year” funding to support the slipped training.
New discussions are also underway to design a training plan for
Colombian Air Force across several acquisition skill areas.
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DAU HOSTS “ROK-SOLID”
COOPERATION EVENT
Republic of Korea (ROK) Ministry of Defense
officials, including those from Force Plans
Directorate, the Korean Defense Acquisition
Program Administration (DAPA) and the Korean
National Defense University visited the DAU
Fort Belvoir campus October 29, 2019, to learn
more about some of the ways DAU could help
them improve their acquisition workforce. During
the meeting, DAU subject matter experts discussed the Defense
Acquisition Workforce Improvement Act (DAWIA) and teaching
and learning concepts used by DAU, including an observation
of ACQ 203 as it was being taught. They also shared ideas on
improving the professionalism of the acquisition workforce; and
human capital initiatives. DAU has a long history of working with
Korean counterparts to help them improve Defense acquisitions.
Events such as these build our relationship with a key ally and
contribute to the overall U.S. Korean partnership.

SENIOR INDIAN DELEGATION
EXPLORES MORE
COLLABORATION
DAU personnel at Fort Belvoir, VA, hosted
representatives from the Indian College of
Defence Management (CDM) and the Indian
embassy October 22, 2019, to discuss extended
collaboration between DAU and the Indian
college. The Indian delegation included Major
General Sandeep Sharma, Commandant, CDM,
and 22 CDM students who are also officers of O-6 rank, and
Air Commodore Venkat Shivananad, Defense and Air Attaché at
the Embassy of India. These students represent the future leaders
in the Indian military and the visit provides valuable insight that
contributes to building a positive U.S./India relationship.
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AND
While the COVID-19 pandemic caused cancellation of in-person 2020 DAU Alumni Association conferences, it
did not take DAU personnel long to devise the best ways to take advantage of technology to compensate for the
lack of conferences. In the last six months of FY20, DAU’s virtual events reached 20,000 people without anyone
having to travel. The dedication of the faculty and staff to adapt to the situation empowered them to quickly and
safely provide the Defense Acquisition Workforce with the latest information and policy updates.
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VIRTUAL EVENTS
DAU WEBCASTS EXPLODE AS
COVID-19 SOLUTION…FOR
NON-TRADITIONAL LEARNING
The COVID-19 pandemic may have forced DAU to close
physical campuses, but the Defense Acquisition Workforce
still had a continued need to for training and assistance
developing acquisition solutions. DAU faculty and staff were
dedicated to finding a variety of solutions that would empower
the workforce to continue their missions while also relying on
the information and support they’ve come to trust from DAU.
By coincidence, DAU was well-prepared for this shift
from a traditional learning environment to one requiring
novel solutions. As an organization always exploring the
cutting edge of learning technology, DAU regularly hosted
webcasts—live-streaming events bringing subject matter
experts to computers and mobile devices to discuss the topics
that matter to acquisition professionals.
In FY20, DAU hosted 77 webcasts for 16,078 people. Because these events are hosted virtually, they save on travel dollars and can
bring in hosts, subject matters experts, and guests from all across the globe. DAU webcasts feature guests with widespread areas
of expertise, including senior leaders, TEDx speakers, Industry professionals and executives, faculty from both DAU and academic
institutions, and program managers and executives. Throughout FY20, DAU proved that not only were webcasts an effective, nontraditional way of sharing information and policy guidance, but they could also be expanded to multiple weekly offerings while retaining
large, engaged audiences.

COR CAFÉ: THE MOST POPULAR PLACE IN DAU
The July 14, 2020, episode of COR Café reached a new milestone, with
more than 900 participants watching the YouTube Live stream. COR Café
reaches out to the Contracting Officer Representative community, the
critical interface between Government and the Defense Industrial base.
This 90-minute session was a necessary follow-up to the June COR Café
on the Joint Appointment Module and Surveillance and Performance
Monitoring components of Procurement Integrated Enterprise Environment
complete with a live demonstration of the system by U.S. Army Contracting
Command Senior Procurement Analyst Keith Stern.
COR Café, regularly breaks boundaries. It was the first DAU webcast to
explore the use of YouTube as a learning delivery method and regularly
receives hundreds of attendees. In just six COR Café offerings in FY20, there were more than 5,500 attendees, further
demonstrating that DAU can use non-traditional approaches to have big impacts on the Defense Acquisition Workforce.
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AAF WEBCAST SERIES PROVIDES
JUST IN TIME TRAINING AT SCALE
Following the launch of the Adaptive Acquisition
Framework (AAF), DAU worked with senior
acquisition leaders to develop a series of webcasts
that would help the Defense Acquisition Workforce
better understand changes with the revolutionary
policy and find proven practices for navigating
and applying it to their program. From this need
came the AAF Webcast, which originally started
as a 11-episode arc—9 of which aired in FY20—
exploring the individual pathways and bringing in
guest speakers, such as Under Secretary of Defense
(Acquisition and Sustainment (USD(A&S)) Ellen Lord
and USD(A&S) Chief Information Security Officer
Katie Arrington, to discuss the impacts and benefits
of the AAF. These nine episodes helped 2,687
participants gain a better understanding of the new
process and policy, while also demonstrating that
DAU is the go-to resource to get information directly
from senior leaders and policy developers.

TEDXDAU: ART OF THE POSSIBLE DOES
THE IMPOSSIBLE
The TEDx program is well known for providing a stage for top
tier speakers and influencers to inspire people to act and do
things in non-traditional ways. DAU faculty and staff took that
to heart when the COVID-19 pandemic required them to find a
new way of delivering the high-profile event virtually instead of
at a physical location.

would be functional enough to meet TED’s high standards.
Ultimately settling on the Whova platform, DAU staff were
able to create an engaging and interactive event featuring
video streaming, real-time chatting, schedule management,
topical forums, polling, games, and a real-time Q&A feature
with the speakers. Their efforts resulted in a successful event on
September 23, 2020, with more than 5,000 attendees and a
post-event satisfaction rate of 86%.

In preparation for the event, dozens of DAU personnel worked
diligently to prep the speakers and shift gears from managing
a physical event to a virtual one on an intuitive platform that
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NDIA SAN DIEGO GOLD COAST VIRTUAL CONFERENCE: ADAPTIVE ACQUISITION
FRAMEWORK PRESENTATION
The first-ever Virtual National Defense Industrial Association Gold Coast Conference was hosted September 1, 2020. DAU faculty and
staff were on-hand during this one-day, Industry-sponsored symposium to provide more than 250 virtual attendees with an Adaptive
Acquisition Framework overview. The 60-minute session included an overview of the 6 AAF pathways and robust Q&A from session
attendees. In addition to reviewing the AAF tenets and the six pathways, DAU subject matter experts showed participants DAU.edu
AAF assets and answered detailed questions with information participants could use for their specific programs. The participants raised
a number of questions including the impact of cybersecurity on the AAF and how the Risk Management Framework (RMF) would be
integrated with the Software Acquisition Pathway. This event was another great opportunity for DAU to increase government and Industry
understanding of the AAF and how DoD program offices will be shaping future acquisition and contracting strategies under these new
policies. This improved understanding of AAF among our Industry partners will enable improved collaboration and innovation with the
Government while accelerating adoption of AAF implementations in acquisition programs and projects across the acquisition community.

DAU SOUTH CUSTOMERS HELP SHAPE ACQUISITION UPDATE
DAU hosted the South Region Annual Acquisition Update at our Huntsville, AL, campus
February 7, 2020. This annual event is a great opportunity to provide the Defense Acquisition
Workforce with the most up-to-date information on a variety of topics. In FY20, topics
covered included Defense Exportability; Technology Security and Foreign Disclosure; Offset
Fundamentals; International Competitions and Foreign Military Sales Timelines. These topics
were specifically requested by DAU customers, Program Executive Office (PEO) Missiles
and Space, PEO Aviation, and the Security Assistance Management Directorate (SAMD) at
Redstone Arsenal, Alabama (RSA). The one-day seminar included personnel from three PEOs, SAMD and Industry workforce members.

HOT TOPIC FORUMS
The DAU Alumni Association regularly hosts Hot Topic Forums to bring in high-profile speakers and acquisition leaders as
they discuss topics and issues that greatly impact the Defense Acquisition Workforce. During FY20, only two of the Alumni
Association’s offerings were hosted physically because of pandemic restrictions. The other two were entirely virtual—a
format that allowed them to continue bringing engaging speakers to more than 3,500 Defense Acquisition Workforce
members. In FY20, the DAU Alumni Association hosted the following four Hot Topic Forums:
October 30, 2019

May 20, 2020

“FY2020 Defense Budget and Related Acquisition Issues”

“Lessons from the Trenches Delivering a Large Scale Agile
Software Program”

Featuring analysts from the Congressional Research Service
who discussed the impacts the National Defense Authorization
Act had on a variety of Defense activities, from Congressional
to program levels.
January 22, 2020
“Managing Technology in an Interesting
Unmanageable World”
Author and national security expert Dr. Daniel Gerstein, who
is also with the RAND Corporation, discussed the pitfalls of
implementing little understood technology into the Department
of Defense weapons systems.
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Terry Carpenter, Program Executive Officer for the National
Background Investigation Service, provided real-world
Program Management lessons-learned from establishing a
federal-wide information technology service used to conduct
investigations for all federal civilians, military members, and
government contractors.
July 15, 2020
“Strategic Parts and Material Management: a Proactive
Lifecycle Approach to Handle Obsolescence”
Robin Brown, Parts and Diminishing Manufacturing Sources
and Material Shortages (DMSMS) Management Program
Manager, Office of the Secretary of Defense, and David
Greinke, LMI Senior Consultant, discussed how to use a
proactive parts and obsolescence management approach
throughout a system’s lifecycle to reduce costs and risks to the
Warfighter mission.

DAU ALUMNI ASSOCIATION
The DAU Alumni Association provides a means for professional growth and continued learning within the Defense
acquisition community and promotes DAU’s reputation as a world-class acquisition-learning resource. The Alumni
Association brings together the best people, ideas, experiences, and skills for improving Defense systems acquisition. The
Board of Directors comprises the following Industry and Government acquisition professionals:

President ...................................Scott Bauer
VP Membership .........................Dave Floyd
VP Symposium ...........................Wayne Glass
VP Communications....................Sam Parks
Secretary ..................................Mary “Tuke” Klemmt
Treasurer ...................................John Lawless
Director at Large ........................Mike Dorohovitch
Director at Large ........................Kathryn Giglio
Director at Large ........................Elvia Mercado
Director at Large ........................Judith Oxma
Director at Large ........................Dr. Marina Theodotou
Associate Board Member ............Shaw Cohe
Associate Board Member ............Mark Husband
Associate Board Member ............Duane Mallicoat
Associate Board Member ............Mary Redshaw
Associate Board Member ............Ross Thompson
Army Representative ...................LTC (Ret) Ron Quinter
Marine Representative ................Lt. Col. Martin Lewis
Air Force Representative .............Lt. Col. Joe Gueck
DAU Liaison ..............................Joe Johnson
Past President ............................Bill Bahnmaier

DAVID D. ACKER SKILL IN COMMUNICATION AWARD, MS. STACY A. CUMMINGS
The David D. Acker “Skill in Communication” Award is presented annually in memory of Defense Systems Management College (DSMC) professor
David Acker. He played a vital part in the founding of DSMC by actively helping to prepare its charter. He was a professor of management at the
college from 1973 until his retirement in 1991, and during that time, he demonstrated his skill not only in teaching, but in researching, archiving,
and writing. Indeed, Mr. Acker bears the distinction of being one of DSMC’s most prolific writers, authoring more than 175 papers, magazine
articles, and books. He was one of the founders of the DSMC Alumni Association in 1983 and actively served in various positions on the Alumni
Association Board of Directors until his death in 1992.
The Acker Award, created in 1993 by the DSMC Alumni Association (now the Defense Acquisition University Alumni Association), is the most
prestigious award the association offers. It is presented to an individual who demonstrates the same excellence in promoting and communicating
acquisition management that was embodied in Mr. Acker’s career.

MS. STACY A. CUMMINGS
PRINCIPAL DEPUTY ASSISTANT SECRETARY OF DEFENSE
ACQUISITION ENABLERS
Ms. Cummings was honored for her outstanding leadership in bringing
together Industry and government personnel to address national security
issues; for successfully championing technologies and solutions that enhance
the capabilities of our national defense; for consistently and effectively
communicating with members of the Defense Acquisition Workforce to stimulate
critical thinking and improve their education and training experience; for
advancing policies that streamline the acquisition process; and for her tireless
dedication to meeting the needs of our national security community.
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STRATEGIC PARTNERSHIPS
Our strategic partnership program provides an opportunity for Defense Acquisition Workforce members to take advantage
of expertise provided by outside organizations, including Government organizations, academic institutions, Industry
leaders, and professional organizations. While each partnership is unique, the partnership program allows them to
receive credit for DAU courses toward degree and certification programs. Many of strategic partners also offer tuition
discounts to Defense Acquisition Workforce Federal employees and military personnel.
In FY20, DAU did not add any additional Memorandums of Understanding (MOU) with new academic institutions, but did
renew and update 10 existing MOUs.

DAU, GWU PARTNERSHIP
BRINGS HACKING FOR DEFENSE
TO LAW STUDENTS
The George Washington
Law School’s Center for
Government Procurement Policy
sponsored an alternative spring
break learning experience for
students interested in further developing an understanding of
Government mechanisms and disaster responses. DAU Professor
Dr. Dave Gallop met with the students February 7, 2020, to kick
off a Hacking for Defense/Lean Startup project that would help
them develop problem solving skills.
More than 60 students, faculty and staff, including the Dean
of the Law School, participated in the workshop. Additionally,
GWU livestreamed the workshop to remote campuses. Dr. Gallop
continued to mentor students and provide feedback during the
month-long program, which culminated with students presenting
their recommendations in a “pecha kucha,” or fast-form
storytelling, presentation March 13, 2020. These events reinforce
DAU’s position as an innovative organization on the forefront of
learning and development.

GRANTHAM UNIVERSITY
DAU and Grantham University leadership signed a 5-year
MOU December 18, 2019, that permits workforce members
earning select Grantham University certificates or Associate’s,
Bachelor’s or Master’s degrees to be provided credit for select
DAU courses.

LAWRENCE TECHNOLOGICAL UNIVERSITY
Effective April 10, 2020, DAU and Lawrence Technological
University entered into a 5-year agreement that would enable
workforce members to apply completion of DAU classes towards
credit for certificates or Associate’s, Bachelor’s, Master’s, or
Doctorate degrees from Lawrence Technological University.

AMERICAN PUBLIC UNIVERSITY SYSTEM
DAU and APUS signed a 3-year MOU March 23,
2020, whereby APUS would continue to provide
Defense Acquisition Workforce members college credit
equivalency for more than 50 DAU courses.
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NATIONAL UNIVERSITY
December 18, 2019, was the start of a new 5-year MOU
between DAU and National University, whereby National
University agreed to provide students credit for completing
DAU courses toward select Associate’s, Bachelor’s and
Master’s degrees and professional certificates offered through
National University.

UNIVERSITY OF THE POTOMAC
PARK UNIVERSITY
In accordance with the 5-year DAU and Park University MOU,
which was signed March 9, 2020, Park University will provide
Defense Acquisition Workforce members credit for completing
select DAU courses that are applicable toward Associate’s,
Bachelor’s, and Master’s degrees and certain professional
certifications.

DAU and the University of the Potomac signed another 5-year
MOU that allows Defense Acquisition Workforce members the
ability to apply credit towards and Associate’s, Bachelor’s or
Master’s degree for completing DAU courses.

WALDEN UNIVERSITY

REGENT UNIVERSITY
DAU and Regent University signed a 5-year MOU which
allows Defense Acquisition Workforce personnel pursuing
Associate’s, Bachelor’s, Master’s, or Doctoral degrees the
ability to apply credits for completing DAU courses towards
their degree.

DAU and Walden University signed a MOU September 24,
2020, that permits DAU students, who successfully complete
select DAU courses and meet the requirements for admission
to a respective Walden Bachelor’s or Master’s degree
program, to receive credit that can be applied towards their
degree program.

SUNY EMPIRE STATE COLLEGE
On the final day of the fiscal year, a new 5-year MOU was
signed between DAU and SUNY Empire State College that will
allow Defense Acquisition Workforce members, who are also
students at SUNY Empire State College, credit for completing
DAU courses that are applicable towards Associate’s or
Bachelor’s degrees or a Master of Business Administration.
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World-class content, a dynamic network, and frictionless learning are only possible with the expert people and a
state-of-the-art infrastructure that enables us to provide training, information, tools, and customized support to the
Defense Acquisition Workforce when and where they need it.
FY20 presented some serious challenges, especially having to completely revamp curriculum in the middle of the
fiscal year and convert all courses to virtual offerings in order to continue providing training and support to the
Defense Acquisition Workforce. This shift was only successful because of the dedication of our expert personnel,
who worked diligently to convert these courses while also ensuring they were informative and engaging; and a
state-of-the-art infrastructure that empowered DAU to increase the network load to compensate for more virtual
communication and expand the learning delivery tools to provide the best experience for students and
workforce members.
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LEARNING HOURS DELIVERED
In FY20, DAU provided the
acquisition community with
6M learning and development
hours. Due to the COVID
pandemic, DAU was forced
to move to an all virtual
environment mid-way through
the fiscal year. Nonetheless,
DAU still delivered 1M hours of
classroom training and 4.3M
hours of online training.
Additionally, DAU provided
another 800K hours of
learning opportunities through
knowledge sharing resources,
job support tools, mission
assistance, and customized
workshops.

DAU FACULTY
DAU faculty members possess
expertise across every career
field. Recruited from the military,
other government agencies,
and Industry, DAU’s faculty
members leverage their extensive
backgrounds to develop and
deliver meaningful learning assets
that help shape the future of the
Defense Acquisition Workforce.
The faculty’s areas of expertise
are:

Learning Hours Delivered

12,000,000
10,000,000
8,000,000
6,000,000
4,000,000
2,000,000
0

FY16

Training

FY17

FY18

FY19

Acquisition Resources
and Tools

FY20

Program and Organization
Acquisition Support

FY16

FY17

FY18

FY19

FY20

TRAINING

6,632,831

9,264,194

8,690,390

8,314,952

5,237,868

ACQUISITION
RESOURCES AND
TOOLS

129,301

106,600

125,192

198,695

182,651

PROGRAM AND
ORGANIZATION
ACQUISITION
SUPPORT

256,496

679,787

602,769

724,774

627,238

TOTAL

7,018,628

10,050,581

9,418,351

9,238,421

6,047,757

Cost Per Learning Hour

• Acquisition and Program
Management—32%
• Contracting—24%
• Technical
Management—18%
• Business—7%
• Logistics—7%
• Other—12%

DAU’s cost per learning hour is consistently lower than the Industry standard as represented by the
Association for Talent Development (ATD) benchmark.
*Note—ATD has not yet released data for FY20
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DEFENSE ACQUISITION WORKFORCE

The Defense Acquisition Workforce Composition by Career Field

There were 185,296 members in the Defense
Acquisition Workforce in FY20.
• Navy/Marine Corps—70,411 (38%)
• Army—43,882 (23.7%)
• Air Force—42,852 (23.1%)
• Defense Agencies—28,151 (15.2%)

Graduates

Classroom

Online
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ORGANIZATION
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NEW ORGANIZATION HELPS STREAMLINE
DAU PLATFORM

DAU TRANSFORMATION REALIGNS EID
TO NEW ORGANIZATION

The User Experience
Directorate (UXD) was
formed in mid-FY20 to
really focus on the user
experience across the
enterprise bringing together
areas that directly touch
students either through
the website, the learning
management systems, or
through their interface with
curriculum. In an ever changing and competitive market,
learners will have choices. Putting a focus on the user
experience will ensure DAU can compete and will be the
provider of choice for students who are seeking acquisition
training and knowledge—giving them an experience that not
only delights, but is one they want to repeat.

The Production,
Coordination, and
Optimization (PCO)
Directorate was established
as part of DAU’s
transformation to implement
a career-long learning
initiative. In addition to
learning across the life cycle
of the employee, DAU is
moving away from a “one
size fits all” version of learning to one that is tailored, with
an emphasis on smaller, more easily consumable bits of
learning at the point of need.

Maryann Watson, former Defense Systems Management
College Associate Dean of Academics Affairs (ADAA), was
selected to lead this new organization. She brings decades
of experience from her previous career as a program
manager and a senior DAU education lead. As the former
ADAA for DSMC, she was well-positioned to understand the
needs of our customers as well as the resources available for
learning asset development and delivery.
Watson is leading the transformation of DAU’s website to
that of a learning platform that is a suite of products and
services built on top of a well-thought-out enterprise learning
architecture. This transformation will enable DAU to build
collectively richer learning experiences for our students
and staff.

Led by former Enterprise Integration Directorate (EID) Director
Darlene Urquhart, PCO was charged with developing and
executing the change in “who” does curriculum development,
with an emphasis towards a more decentralized execution
model within DAU. As part of this change in “who” was
a strategy of increased use of commercial assets as part
of the development process. PCO focuses on delivering
effective and modernized learning assets to the workforce
at the point of need through the effective and efficient use
of DAU assets and cost-conscious leveraging of technology.
Underlining the collaboration throughout DAU, PCO works
closely with IT, User Experience Directorate, and the regions
and colleges to create and deploy effective, modernized,
and world-class learning environment that will position DAU
as the acquisition training provider of choice for the Defense
Acquisition Workforce.

In addition to the website transformation, DAU is
transforming into a strong virtual university and the UX
directorate’s learning sciences team is guiding faculty on
best practices and cutting edge tools and technologies
for providing engaging and effective virtual instructor-led
courses; a relatively new area for DAU faculty. The team sets
the instructional design standards, providing expertise on the
quality criteria for learning assets.
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PROFESSIONAL DEVELOPMENT

FACULTY PROFESSIONAL DEVELOPMENT GOES ONLINE, CONTINUES DURING PANDEMIC
A highly trained acquisition workforce requires highly trained acquisition instructors. In FY20, DAU’s Faculty Performance Development
(FPD) program converted its courses to virtual offering with more than 1,000 faculty and staff course completions in FY20.
In response to the pandemic, DAU offered eight FPD 405 webinars to help instructors learn to manage WebEx courses. These webinars
were presented by instructional system designers and faculty. More than 500 faculty and staff attended these events.
Additionally, DAU created and launched four new FPD courses to support DAU’s strategic transition and upskill the internal workforce from
teaching in a brick and mortar classroom to the online environment.
• FPD 111 Interaction and Collaboration in VILT—how instructors can use online platforms to engage students and promote
critical thinking
• FPD 211 Designing Blended Learning—creating learning assets which combine virtual instructor-led sessions
with asynchronous activities
• FPD 215 Learning Asset Analysis—a performance-focused online training enabling faculty to develop their own courses before
meeting with Instructional Systems Designers
• FPD 311 Validating Authoritative Sources—part of FPD’s library research series supporting DAU’s strategic research mission
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COMMUNITY INVOLVEMENT
DAU faculty and staff are always engaged in the local communities, volunteering their time and money to causes they are
passionate about. While the pandemic certainly impacted the large-scale community service efforts we conduct, it didn’t
stop our personnel from pitching in and continuing to find ways to give back to the community.

DAU ASTRONAUT, NASA OPEN STUDENTS
TO SPACE POSSIBILITIES
DAU’s resident Astronaut Woody Spring provided more
than 100 4th – 6th grade students at Saint Charles Middle
School with an interesting presentation and discussion on
the inherent dangers and career possibilities that space
exploration provides, Nov. 5, 2019. During his 1-hour
presentation, Spring discussed training to be an astronaut, the
launch experience, living in orbit and what the future of space
exploration of the moon, Mars, and beyond looks like. These
kinds of engagements help local students understand the value
of science, technology, engineering, and math (STEM) while
also considering their own futures. Spring also provided a
similar presentation to approximately 50 11th grade students
at Point Loma High Tech High School in San Diego.

HELPING CHILDREN FIND THE JOY
IN READING
When the Huntsville City School District asked the Redstone
community for volunteers to participate in the Dr. Seuss Read
Across America Reading Initiative, DAU Workflow Learning
Coordinator David Swinney volunteered to read a couple of
his personal favorite books to a class of 1st grade students at
Montview Elementary School March 2, 2020. The National
Educational Association established the Read Across America
program to help motivate children to find the joy in reading.
Swinney is no stranger to volunteering for educational
purposes, regularly volunteering and supporting many
Hunstville-area STEM, art, and reading initiatives. He truly
upholds and promotes the DAU principle of lifelong learning.
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DAU VOLUNTEERS AT BRYANT
HIGH SCHOOL HELP STUDENTS
SHOP TIL THEY DROP
The holidays are a time for people to
come together, demonstrating charity and
assistance for neighbors in need and helping
foster better relationships throughout the
community.
It was in this spirit that Trashawna Carter and
other DAU faculty and staff volunteered to
assist with the December 18, 2019, Bryant
High School annual Holiday Workshop
in Alexandria, VA. Every year, Bryant
High School turns their gymnasium into
“shopping mall” and provides students with
an opportunity to shop from the donated gifts
by trading in their four vouchers in for some
of the presents available. Carter not only
spearheaded DAU’s donation drive for the
high school event, but she was also present
helping students wrap gifts—some for the first
time ever.

PANDEMIC DOESN’T STOP DAU
DONATIONS
During FY20, DAU faculty and staff from every region
contributed to dozens of organizations during the FY20
Combined Federal Campaign fundraising drive supporting
a wide variety of causes, including veterans’ issues, human
rights, animal welfare, global health, education, clean water,
and many others. Not only did our personnel regularly
contribute to select organizations, many also dedicated their
time by collecting pledges in November and December 2019.
Thanks to everyone who participated and donated for all of
their help in providing these worthy charities with the support
they need.
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CAPITAL

AND NORTHEAST REGION
Fort Belvoir, Virginia
Sterling Mullis
Associate Dean
(AA)

Vance Gilstrap
Acting Dean

Remote telework due to the
COVID-19 pandemic was the
big story for all of the world in
2020. Capital and Northeast
Region’s (CNE) strong and
diverse foundation of training and
engagement with our customers
proved to be the foundation for
success as DAU transitioned to
100% virtual courses when the
pandemic lockdown began in
March 2020.

CNE’s focus on commitment
and value to our customers—the
Program Executive Officers,
program leaders, and Defense Acquisition
Workforce—was our continuing purpose in
delivering 202 resident instructor-led (prior to
COVID-19 restrictions) and 235 virtual instructor-led
training (VILT) courses, and graduating more than
10,000 acquisition professionals.
Aberdeen Proving
Grounds (APG)
DISA
DLA
DTRA
Federal Government
agencies
Fort Belvoir
Hanscom AFB
MARCORSYSCOM
MCB Quantico
National Capital Area
NAVSEA
NGA
NSA
Pentagon
TRICARE

In addition, our faculty delivered an astounding
302 mission assistance events on topics such as
acquisition strategy development, independent
government cost estimates, cost realism, source
selection training, risk management, services
acquisition, among others. Our personnel
accomplished this by being innovative and
adaptive, seamlessly transitioning workshops to the
virtual environment in response to COVID. CNE
also undertook a DAU first by offering several highdemand mission assistance workshops in CSOD as
open-enrollment workshops to reach a broader base
of acquisition professionals to facilitate learning at
the time of need.
Our faculty also embedded with major customer
organizations to provide support to critical
mission and program outcomes. Professors John
Sammartino and Brian Schultz provided full-time
support teams supporting the National Operation
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Chris Robinson
Associate Dean
(O/MA)

Stephanie Contag
Director of Operations

Warp Speed (OWS) response to the pandemic.
OWS is accelerating testing, supply, development
and distribution of safe and effective vaccines,
therapeutics, and diagnostics to counter COVID-19,
effectively contracting and acquiring treatments
with never-before-seen efficiency and rapidity.
DAU also embedded with the Navy’s PMS-444
Naval Maritime Maintenance Enterprise System –
Technical Refresh (NMMES-TR) program providing
consulting in Agile-Lean transformation and Agile/
DevSecOps software development.
In addition to these major embeds, faculty
participated in major functional task force and
curriculum development efforts this year in support
of the Back-to-Basics initiative undertaken by the
Assistant Secretary of Defense (A&S).
CNE faculty published articles in Defense
Acquisition magazine and Defense Journal, and
provided reviews and input to other professional
journals. They continued to sponsor guest speakers
and Powerful Examples to highlight best-practices
and inspire future successes on the part of the DoD
acquisition workforce.
—Vance Gilstrap

MID-ATLANTIC
REGION

California, Maryland
Steve Minnich
Associate Dean
(AA)

Mike Paul
Associate Dean
(O/MA)

Susie Wallace
Director of Operations

DAU Mid-Atlantic provides remarkable support
to the region’s Defense Acquisition Workforce
members and organizations through its commitment
to collaborative efforts, performance excellence,
innovation, and agility that ensures we achieve
impactful outcomes with our customers. Faculty
leverage their expertise and dynamic experience to
instruct fundamental acquisition knowledge, expand
the use of performance tools, and deliver training
that targets “on-the-job” skill development. Faculty
hosted activities like the Core Café and similar
podcasts and open forums that brought together
the workforce and subject matter experts to discuss
issues, questions, and provide detailed hands-on
demonstrations when asked for by the workforce.
Foundational learning provides the acquisition
workforce with structured learning through resident
and online training courses. 2020 became the year
of virtual interface across the world but it didn’t stop
the delivery of impactful learning. MAT had planned
to deliver 238 classroom courses to 6,924 students.
Before COVID we delivered 102 in-person classes
to 2,795 students. After March 15 we converted
all learning to a virtual format and successfully
delivered 121 virtual classes to 3,224 students!
We transitioned to a virtual format for our mission
support as well. We delivered 82 workshops inperson prior to March and 40 afterward in a virtual
format. We also continued to provide one-on-one
support for our customers. We learned how to
virtually consult with extended program teams and
their Industry partners residing in multiple locations
and time zones as we helped address acquisition
issues and learning how to work in an Agile
software environment. Faculty rose to the challenge
of creating and maintaining an engaging virtual
classroom environment while effectively delivering
content. Our operations staff became skilled
classroom producers to ensure connectivity and help
students overcome technical issues.

We actively listened to our
customers and built learning
assets to meet those stated
needs. In particular, MAT led the
development and launch of the Risk,
Issue, Opportunity Management
credential, a foundational asset
suitable for any member of the
acquisition workforce. This is just
one of the many credentials that
is and will be available to the
Carol Tisone
workforce, which allows them to
Dean
readily gain knowledge at the point
of need. Customer engagements
cultivated our relationships and
promoted critical alignment with stakeholders’
priorities and challenges, and directly supported
the DAU vision for an accomplished and adaptive
workforce, giving the Warfighter a decisive edge.
MAT continued to effectively contribute to enterprise
NAVAIR PEO (A), PEO (U&W),
initiatives like coaching TEDx speakers in The Art
PEO (T)
AIR-1.0
of the Possible, launching of the first DAU Cyber
SPAWAR
Training Range at our California, MD, facility,
TRADOC
COMOPTEVFOR
made possible through a partnership with NAVAIR;
DLA
further piloting and refinement of a Multifunction
USASOC Ft Bragg
Naval Surface Warfare Center
Workshop; and bringing the principles of the new
Joint Warfare Analysis Center
DoD Adaptive Acquisition Framework into our
Naval Air Warfare Center
Aircraft Division
classrooms across every career field.
2020 was a year of firsts and unprecedented
challenges for faculty, staff, students, and customers.
Working together we rose to the challenge and
continued to support the DoD mission and the
Warfighter. We’re thankful for the support we gave
each other to create a sense of normalcy in a year
like no other.
—Carol Tisone

Fleet Readiness Center East
and Mid-Atlantic
NAVSUP
Fleet Logistics Center Norfolk
AFRICOM
NAVFAC
Langley AFB
Joint Services
Military Sealift Command
AFICA
DCMA
NATO
USAREUR
USAFE
NSWC Dahlgren
Ft. Eustis MICC
NGIC
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SOUTH
REGION

Huntsville, Alabama
Dr. Jameson Nichols
Associate Dean
(AA)

COVID-clouded FY20 was a year
like none other for DAU South as
we continued our efforts to be the
acquisition solutions provider of
choice for our customers, albeit
in ways that we never envisioned
at the start of the FY. Transitioning
from the familiar confines of
the classroom to the uncharted
waters of 100% virtual instructorled training (VILT) seemingly
Mark Lumb
overnight and the jarring and
Dean
abrupt cessation of all in-person
activities and events caught us
all by surprise. Given that we’re
all acquisition professionals to the core at DAU,
AL
Redstone Arsenal
though, we didn’t so much as skip a beat as we
HQ, Army Materiel Command
HQ, Army Contracting Command
simply re-directed our talent, professionalism, and
HQ, Army Expeditionary Contracting
Command
US Army Contracting Command –
experience to the VILT mission and managed to
Redstone Center
US Army Corps of Engineers –
deliver an amazing 80+% of the original schedule
Huntsville National Center
U.S. Army Space and Missile Defense
Command/Army Strategic Forces
of courses. We worked to improve acquisition
Command
U.S. Army Program Executive Office
outcomes by engaging acquisition programs
Aviation
U.S. Army Program Executive Office
Missiles & Space
and acquisition workforce professionals in their
U.S. Army Aviation and Missile
Command
U.S. Army Security Assistance Command
workplaces at their point of need. We had multiple
U.S. Army Combat Capabilities
Development Aviation and Missile
instances of faculty participating in impactful intact
Center
Missile Defense Agency
Defense Contract Management Agency
team training events through workshops such as
Defense Contract Audit Agency
Defense Logistics Agency
the Source Selection Simulation and the Integrated
US Army Acquisition Center of
Excellence, Huntsville
U.S. Air Force PEO Business Enterprise
Baseline Review. They also provided executive
Systems, Montgomery
Supervisor of Shipbuilding, Gulf Coast
coaching, refreshed our currency, and raised the
FL
Naval Surface Warfare Center Division,
Panama City
faculty’s relevancy in the classroom. We serve as
Naval Air Warfare Center Training
Systems Division, Orlando
a conduit for knowledge sharing as we continued
U.S. Army Program Executive Office
Simulation, Training & Instrumentation,
Orlando
our dedicated educational training tracks in two
Fleet Readiness Center Southeast,
and Fleet Logistics Center, Jacksonville
of the largest regional knowledge sharing defense
Eglin AFB
U.S. Air Force Program Executive
Office Weapons
and Industry events in the area, the Association of
MacDill AFB
U.S. Special Operations Command
U.S. Central Command
the U.S. Army and the U.S. Army Space & Missile
GA
Robins AFB
Defense Command Symposia.
Robins AF Life Cycle Management Center
Warner Robins Air Logistics Complex
OK
Tinker AFB
Air Force Sustainment Center
Oklahoma City Air Logistics Complex
TX
Fort Sill
HQ, Army Futures Command
Fort Hood
Fort Sam Houston
Lackland AFB
Randolph AFB
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The Army’s Senior Service College Fellowship
Program (SSCFP), headquartered at the South
Region’s Campus in Huntsville, AL, began its 15th
year with seminars in Warren, MI; Aberdeen

Jack Cain
Associate Dean
(O/MA)

Allen Lawson
Director of Operations

Proving Grounds, MD, Huntsville, and new for
FY20, Picatinny Arsenal, NJ. Numbering up to
10 Fellows in each seminar, the locations were
chosen for their proximity to the Army’s major
buying commands. These SSCFP seminar locations
work closely with Tank and Automotive Command;
Communications Electronic Command and Aviation
and Missile Command, respectively. With over a
decade of existence, alumni of the SSCFP number
close to one hundred in each of the three buying
commands mentioned above and are making their
contributions in Senior Executive Service, Program
Manager, and similar senior and executive level
leadership positions.
We refined our support to the Army Futures
Command and the eight Cross Functional Teams
to include customized workshops on-site in Austin,
TX, on DoD’s newly minted Adaptive Acquisition
Framework. South Region championed a number
of events to assist the cross functional teams in
their work to turn cutting edge technologies into
battlefield solutions and reached across the DAU
enterprise to find the right expertise to form the
adaptive, responsive, and solutions-oriented teams
to do so.
Giving life to our motto that we’re “Part of the
community and not just a place to take classes,”
FY20 saw workforce-building and community
strengthening initiatives like the science,
technology, engineering, and math (STEM)
outreach to local schools. DAU South faculty and
staff also dedicated time and resources to worthy
community causes. The good that we do in the
classroom, in the community, and in the acquisition
workplace contribute to an overarching spirit of
care that makes DAU a great place to work and
serve.
—Mark Lumb

MIDWEST
REGION

Kettering, Ohio
Carl Hayden
Associate Dean
(AA)

Vishnu Nevrekar
Associate Dean
(O/MA)

Brian Chriswell
Director of Operations

The Midwest Region’s expert faculty and staff
continued to raise the bar in providing world-class,
innovative, and responsive career-long learning.
Their outstanding performance enabled the
Defense Acquisition Workforce to develop, deliver,
and sustain effective and affordable warfighting
capabilities. Our impressive learning environment
offers modernized telecommunication and
classroom learning capabilities throughout our four
regional locations (Kettering, OH; Sterling Heights,
MI; Columbus, OH; and Rock Island, IL).
The Midwest Region provides acquisition training
and mission assistance for 25,000+ Defense
Acquisition Workforce members across 13 states in
our area of responsibility. In FY20, DAU Midwest
not only continued providing stellar course offerings,
but found a way pivot to provide both instructorled training online (ILTV) and virtual instructor-led
training (VILT). We developed curriculum across
the acquisition spectrum, including laying the
groundwork for cybersecurity, small business,
and intellectual property focus areas. We also
developed unique acquisition learning solutions and
cultivated strategic partnerships with our customers,
providing for relevant and time of need programatic
results. Our four learning locations allow us to be
geographically close to our student customers, to
deliver courses more efficiently, and to save DoD
resources by minimizing student travel.
Performance Learning remained a strong growth
area during FY20. We focused on providing highquality mission assistance to positively influence the
acquisition outcomes for our customers, successfully
meeting their requirements at point of need. As

a result, we engaged in more than
100 mission assistance initiatives in
direct support of the military Services
and select unified commands,
multiple Department of Defense
(DoD) organizations, and several
non-DoD federal agencies. Based
on customer feedback received, we
believe our mission assistance efforts
addressing acquisition management
challenges across the region have
significantly benefited our customers
and stakeholders.

Travis Stewart
Dean

The PMT 401, Program Manager’s
Course and the Senior Service
College Fellowship program—the latter in support
of the U.S. Army Tank Automotive Command,
Life Cycle Management Command, and other
DAU enterprise customers—provide preeminent
leadership training to acquisition professionals
across our 13-state region. Customers and
stakeholders laud both courses as “a home run for
the Midwest region and DAU.”

AFMC
AFLCMC
TACOM LCMC
Rock Island Arsenal
USTRANSCOM
USSTRATCOM

The Midwest Region’s commitment to collaboration,
performance excellence, speed, and agility, both in
and out of the classroom, ensures we provide highquality, impactful outcomes in support of acquisition
customers and programs. We aim to be valued
partners in achieving acquisition excellence.

—Travis Stewart

Resources 57

WEST
REGION

San Diego, California
Hank DeVries
Associate Dean
(AA)

The West Region provides acquisition
training and mission support for over
30,000 Defense Acquisition Workforce
members at 29 training sites in 13
states and throughout the Pacific Rim.
To better serve our Defense Acquisition
Workforce and keep our operating
costs low, we operate out of five
separate sites.
In FY20, we achieved a number of
significant accomplishments despite
Kevin Carman
the restrictions imposed by the
Dean
COVID-19 pandemic. In very short
order, we converted classroom courses
to virtual deliveries. In record time, we converted
and taught 127 classroom courses as engaging
online courses covering 12 diverse functional areas
for over 2,500 graduates from March through
September 2020. For the entire fiscal year, we
USPACOM
taught a total of 252 classes to 5,704 graduates.
USSPACECOM
Space & Missile Systems
We spent more than 14,000 hours developing and
Center (SMC)
revising curriculum and developing new credentials
SPAWAR
PEO JTNC
across all functional areas of acquisition, in direct
PEO C4I
support of more effective virtual learning assets
PEO Strategic Systems
and in preparation for the transformation to new
certification paths and credentialing. This will result
in focused training at the point of need for the
Defense Acquisition Workforce.
DAU West’s Mission Assistance (MA) product
lines faced equal challenges during the pandemic.
Following the ground work laid by our academic
departments, we continued to demonstrate
the effectiveness of MA in the workplace and
provided more than 22,000 hours of time-sensitive
assistance for a wide range of customers with
virtual deliveries starting in April. We also served
as strong partners with our acquisition colleagues.
Through our Voice of the Customer process, we
listen and deeply understand the customer needs.
We’ve largely achieved this through our Customer
Learning Officer (CLO) program, where we have
14 employees who are dedicated to maintain a
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Rob Tremaine
Associate Dean
(O/MA)

Kevin Corcoran
Director of Operations

constant presence with our major customers and
serve as the primary conduit for communication
of needs. We also have three portfolio managers
based on the rising demand for Executive Coaching
and Acquisition Leadership training. Our frequent
interaction in all cases ensured our customers had
access to an extensive variety of proven workplace
solutions that included Organizational Performance
Assessments, Executive Coaching, Services
AcquisitionWorkshops, Stakeholder Management
Workshops, Acquisition Leadership Workshops,
Should-Cost Workshops, Independent Logistics
Assessments, and a number of focused intact team
options. When customers sought a more intensive
review of their processes, our mission assistance
teams uncovered the presence of obstacles
that were inhibiting the achievement of certain
organizational goals and objectives.
Because it is vitally important to better understand
the longer-range impacts DAU has with customers,
we conduct interviews after our support ends to
confirm our contributions. The results are excellent.
Customers tell us that our support resulted in
favorable changes in workplace processes/
behaviors that led to measurable performance
gains. We also actively adopted Industry trends in
innovative tools that will shape the future of learning
to meet our customers’ needs. We continually listen
to our DoD customers to ensure their requests for job
support tools were the basis for our development
efforts and provided them with learning assets that
addressed specific requirements.
DAU West is committed to its customers and
has proven to be a valued partner in achieving
acquisition excellence both inside and outside the
classroom. We stand ready to provide the highest
quality training, on-demand job support tools, and
consulting solutions available for our customers.
—Dr. Kevin Carman

DEFENSE

SYSTEMS MANAGEMENT COLLEGE
Fort Belvoir, Virginia
Tony Brown
Associate Dean
(AA)

John Mueller
Associate Dean
(O/MA)

Katie Beasley
Director of Operations

Defense Systems Management College (DSMC)
continues to build upon its foundation as a worldclass institution. Our commitment is to create
an environment of personal and professional
development through blended learning, exceptional
content and methods, enhanced workplace tools,
job aides and high-end mission assistance at the
point of need. We focus on the needs of the current
and future acquisition workforce, shaping outcomes
at a rate greater than the needs of our Warfighters
and expectations of stakeholders. In FY20 we:
• Leveraged partnerships with Congress, OSD,
Joint Staff, Services, CCMDs, and Agencies
to transform an acquisition culture from one of
“compliance” to “agility.”
• Hosted DAU-Industry Adaptive Acquisition
Workshop for 47 Boeing executives.
• Assisted OSD in deploying the AAF, DoD
5000 update, and outreach campaign for
Back to Basics Memorandum.
• Re-engineered executive curriculum and
expanded learning opportunities, while saving
$1.9M annually.
• Graduated 163 in-resident and 223 through
VILT.
— Developed two new virtual courses
targeting problem solving, critical
thinking, and innovation.
• Modularized lessons into micro-learning
courses to allow the learner to personalize
their leadership program, delivered virtually
with the learner getting feedback on their realworld practice.
• Flipped curriculum, enhanced virtual learning
environment for significant cost savings.
• Integrated four DAU courses into shared
security cooperation and acquisition
curriculum; assisted Defense Security
Cooperation University stand-up.

• Conducted 20+ engagements
assisting security cooperation
workforce.
• Strengthened international
alliances/partnerships through
continued engagement with
international acquisition partners.
• Engaged senior requirement leaders
across the OSD, Services, CCMDs,
and Agencies enhancing outcomes.
Learners included entry level to fourstar officers from VCJS, CNO, and
CSAF.

Pat Wills
Dean

• Graduated 7,800+ personnel in online training,
202 in the classroom, 245 through VILT,
increasing throughput 13%.
• Provided Mission Assistance.
— Strategic Support to the DHA, F-35 PEO,
PEO Columbia, PEO Carriers, and other
Program Offices with outstanding feedback
— 30+ DAEOWs; 120 attendees to include
more than 60 Flag Officers and Senior
Executive Service members
— Deckplate Review for CVN 78 (FORD)
— ASN (RDA) IRT for the FORD
examining the four critical technologies
— Deep Dive for the Committee of Foreign
Investment in the United States (CFIUS)
program
• Provided executive coaching for120+
senior leaders.
We press the bounds of executive learning,
development and mission assistance to meet customer’s
current and future needs. Our goal is to cultivate an
acquisition workforce that practices critical thinking and
leverages the knowledge and experience to adaptively
acquire and sustain superior, affordable warfighting
capabilities.
—Pat Wills
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COLLEGE

OF CONTRACT MANAGEMENT
Fort Lee, Virginia
Michel Jimerson
Associate Dean (AA)

Throughout FY20, the College
of Contract Management (CCM)
continued fulfilling its charter of
delivering impactful training and
job performance support to the
Defense Contract Management
Agency (DCMA) acquisition
workforce. The college’s efforts
are in direct support of DCMA’s
mission as the independent eyes
and ears of DoD and its partners,
Kurt Stonerock
delivering actionable acquisition
Dean
insight from the factory floor
to the front line…around the
world. The focus of the CCM’s
learning assets is to provide training on contract
management-specific competencies needed for
DCMA acquisition professionals to execute their
job responsibilities.
In FY20, the college fielded four new courses,
and, at year’s end, it had a total of 53 courses,
supporting professionals working in Contract
Administration, Contract Pricing, Quality
Assurance, Industrial Manufacturing, Engineering
Surveillance, Software Acquisition Management,
and Aircraft Operations. Two additional courses
were in development at the end of the fiscal year.
In FY20, the college pivoted all 18 of its resident
classroom courses to virtual instructor-led training
(VILT). Each of these courses are comprised of an
effective mix of synchronous and asynchronous
virtual training. The College’s courses are a
cornerstone component of DCMA’s overarching
training strategy.
The CCM also fielded many additional job
performance support assets consistent with
DCMA’s desire that the college not only develop
and deliver courses but also assets that provide
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their workforce concise, topic-specific training
(typically via a short video or a job support
tool) available on the job at a moment of need,
whether from their desks or on the factory floor.
At year’s end the college had 137 such assets
posted on the DAU.edu platform, spanning a wide
range of functional areas.
The college also fielded two additional postaward contract management Communities of
Practice on DAU.edu. One for Quality Assurance
professionals and the other for Contract
Administration/Contract Pricing professionals.
The college’s Aircraft Operations Community
of Practice remains one of the most active
DAU communities. A community for Industrial
Manufacturing professionals will be fielded in
early FY21.
Significantly, although CCM courses are designed
with DCMA-defined content to meet the training
needs of DCMA acquisition professionals, many
of the courses are proving to be highly attractive
to acquisition professionals in the military services
and other agencies which are also performing
post-award contract management functions.
In FY20, the college had 4,859 non-DCMA
Defense Acquisition Workforce and 279 Industry
graduates from one of its 32 online courses open
to non-DCMA personnel. In total, the college
taught 14,093 students in FY20.
The CCM’s FY20 successes were enabled by
exceptional day-to-day support and expertise of
scores of professionals in both DAU and DCMA.

—Dr. Kurt Stonerock
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HALL OF FAME
MR. JAMES A. MACSTRAVIC
As Principal Deputy Assistant Secretary of Defense for Acquisition, Mr. MacStravic engaged
with hundreds of DAU executive acquisition course students to provide strategic insight and
foster their critical thinking skills. He also secured additional funding to accelerate DAU learning
transformation and critical infrastructure upgrades. As the Strategic Advisor to the Under
Secretary of Defense (Acquisition & Sustainment), he provided expertise and advice to the DAU
president and senior leadership, vastly improving the responsiveness, alignment, and
prioritization of learning programs.

MR. DAVID P. FITCH
Mr. Fitch significantly contributed to the expansion of missions and the diversity of learning assets
at DAU. As founding executive director of the Curriculum Development and Support Center, he
established the enduring concept of operations and structure for centralized, collaborative
curriculum development. As Dean of DSMC, Mr. Fitch revolutionized executive acquisition training
by delivering case-based courses that promoted critical thinking. He also developed an awardwinning executive coaching program and provided consulting support to help the Department
address acquisition issues.

MS. PATRICIA T. GOSH
As a DAU Transition Team member in the late 1990s and as Team Lead for Budget and Finance, Ms.
Gosh used her expertise, leadership, and astute management to ensure the transformation of DAU
from a consortium to a nationally recognized corporate university. She effectively fielded
a centralized DAU finance structure under a single financial system; implemented the new DAI
Finance Accounting System; and authored a comprehensive Finance Reference Manual. Her mission
focus and eagerness to assist set the standard for customer service across the university.
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CORPORATE RECOGNITION
DAU is recognized annually by learning and development organizations as a top training provider. DAU focused FY20 resources on
providing the best training and support available for the Defense Acquisition Workforce, earning recognition both as a top-tier learning
organization and also receiving eight prestigious publication awards.

IN THE WINNER’S CIRCLE
For the 10th consecutive
year, DAU was
recognized by Chief
Learning Officer Learning
Elite as one of the Top 10
learning organizations,
elevated again this year
to the “Winner’s Circle.”
This prestigious award is
provided to organizations
who were recently
recognized as the Best Learning Organization of the Year—as
DAU was in 2017—and continue to maintain high standard
of quality.

HERMES CREATIVE AWARDS RECOGNIZED
DAU PUBLICATIONS WITH PLATINUM AND
GOLD STATUES
In the 15th annual HERMES
Creative Awards, both of DAU’s
flagship publications—Defense
Acquisition magazine and the
Defense Acquisition Research
Journal—were recognized with
one HERMES Platinum and
three HERMES Gold awards for
outstanding quality and design.
Defense Acquisition Research
Journal #91 was recognized
with a Platinum award for
overall publication quality and a Gold award for design.
Defense Acquisition received two HERMES Gold awards:
the September-October 2019 edition was recognized for
graphic design and the November-December 2019 issue was
recognized for overall quality.

DAU PUBLICATIONS WIN MARCOM PLATINUM, GOLD AWARDS
The Association for Marketing and Communications (MarCom) awarded DAU’s two premiere
publications, Defense Acquisition magazine and Defense Acquisition Research Journal, with MarCom
Platinum Awards for excellence in publications. Competing against more than 6,500 entries from across
the world, Industry professionals recognized both the magazine and the journal for exceeding a high
standard of excellence in quality, creativity and resourcefulness. Defense Acquisition won platinum for
graphic design for the May-June 2020 issue; the July-August 2020 issue won for overall publication
quality. Defense Acquisition Research Journal #93 was also recognized with a MarCom Platinum award
for outstanding writing. Defense Acquisition Research Journal #92 received a MarCom Gold award for
graphic design. This is the third year the Defense Acquisition Research Journal was recognized with a
Platinum MarCom award.
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CORPORATE TEAM AWARDS
Customer Intimacy
The Ford Class New Systems Independent Review Team
John Higbee (Team-Lead)*
David Miskimens (Team-Lead)*
Joe Chang
Jim Colson
Mike Cornwell
Jim Curry
Patrick Dallosta
Dan Gulotta
Jason Hamilton

Learning Asset Development
The Acquisition Leader Development (ALD) Initiative Team
Deborah Aceto-Milton (Team-Lead)*
Amanda Bagos
Tom Bagwell
Donna Carroll
Rose Doonan
Sam Fazio
Joni Forman
Christen Goulding
Tia Gray
Lisa Johnson
Glenn Lamartin
Brock McDaniel
Mike Mochel
Sam Parks
Darren Rhyne

Mike Rodgers
Jawanna Roque
Mike Ryan
Guy Sands-Pignot
John Schmitz
Marty Sherman
Michael Shoemaker
Penny Siragusa
Mark Unger
Alicia Varner

Virtual Conversion and Delivery
The DAU Information Systems Acquisition Team
Mike Cobb (Team-Lead)*

Terry Clapp
Kevin Corcoran
Mike Denny
Jason Hamiltion
Rhonda Maus
Russ Miller
Mike Thorne
Roy Wilson
Bill Zimmerman

* Pictured
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Learning Asset Delivery
The DAU Webcasts Team
Dr. Marina Theodotou (Team-Lead)*
Jerry Vandewiele (Team-Lead)*
Vicki Allums
Chris Barrett
Sean Brady
William Broadus
Cliff Calhoun
Brian Canino
Kenneth Carkhuff
Michael Coolican
Michael Cornwell
Tim Denman
Hank Devries
Brian Duddy

Dennis Eisenstein
Eric Ferraro
Joshua Flores
David Floyd
Lynne Giordano
Christen Goulding
Darrell Hamilton
John Higbee
Michel Jimerson
Kim Kendall
Vincent Lamolinara
Kevin Linden
Joanne MacDonald-Morrow
Gregory Martin

Christopher Merkel
Chris Newborn
Brian Noel
David Pearson
Rodger Pearson
Darren Rhyne
David Riel
John Robey
Chris Robinson
Fred Schlich
Emmett Simmons
Michael Skaine
Stephen Speciale
Mark Steblin

Dana Stewart
David Swinney
Mike Taylor
Ivan Teper
Abel Trevino
John Wahl
Kevin Wedmark
Bruce Weyrick
Qun Zhang

Workforce Hiring, Development,
Retention And Support
The Performance Culture & Talent Locator System Design Team
Dr. Jonathan Barkand (Team-Lead)*
Erin DeByl (Team-Lead)*

Mandy Atkinson
Kim Attaway-Kelley
Keith Bare
Nico Botha
Chuck Cmerson
Mike Gainor
Bob Gustavus
Jason Hamilton
George Holguin
Brain Johnson
John Lawless

Gregory Martin
Pat McCarthy
Cathy Morgan
Sterling Mullis
Senthil Padmanaban
Ron Quinter
Roberto Reyes
Darren Rhyne
Digna Robinson
Thaiana Ross
Anu Tadimeti
Tyrone Theriot

Effective, Innovative, Technology,
Infrastructure, Or Processes
The DoD Customer Learning Management Systems (LMS) Implementation Team
Dr. Jonathan Barkand (Team-Lead)*

David Alexander
Rashif Al-Mahmood
Mandy Atkinson
James Bice
Nico Botha
Chuck Cameron
Kevin Chau
Dwayne Eldridge
Lisa Ellis
Darline Glaus
Audrey Gutierrez
Gianni Hammond
Brian Hughes
Diane Jackson
Lisa Johnson

Brian Johnson
Brian Leppert
Wen Lin
Pat McCarthy
Tikinia McPhail-Calvert
Terry Meadows
Cathy Morgan
Denise Nicholls
Paul Norris
Jim O’Grady
Les Osei
Senthilkumar Padmanaban
Mark Patterson
Mimi Pham
David Pullen
Won Rowe

Carrie Simpson
Penny Siragusa
Ed Sleeper
April Smith
Leneen Speed-Walker
Consuala Spencer
Anuradha Tadimeti
Lori Taylor
Katharine Thomas
Kristen Web
Bob Weber
Tim Whalen
Chanda Winchester

* Pictured
Resources 65

INDIVIDUAL AWARDS
Congratulations to the following recipients of individual awards in the DAU Corporate
Recognition Awards program:
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Teaching Band A

Teaching Band B

Teaching Band C

Martin “Marty” Lewis

Mike Thorne

Dr. Ann Wong

Research

Performance Learning

Acquisition Writing
Excellence

John Pritchard

John Higbee

John Krieger

Workflow Learning

Frank J. Anderson, Jr.
Award (Faculty)

Frank J. Anderson, Jr.
Award (Staff)

Kimberly Stewart

Matt Ambrose

Dwayne Young

Junior Staff Professional
of the Year

Senior Staff Professional
of the Year

Jennifer Lusby

Phillip Abi-Najm

Outstanding Internal Support Service
(Staff and Learning Support Faculty)

Debra Gomez
Staff

David Prigmore
Staff

Kevin Chau
Faculty

Distinguished Officer
of the Year

DAU Support to Acquisition Innovation
and Speed-to-Market

Lt. Col. Daniel Vega
USAF

Chris Collins
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